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Non Statutory Advocacy  
Parent Child Protection Advocacy 
 
For: Parents and prospective parents that have support needs 
 
To: Support them through child protective processes; to help them understand the 
process, provide support at social services meetings and to ensure their voice is 
heard throughout for complex cases. 
 
Paid Advocates - Complex cases which can last up 6-10 months and where an IRO  
recommends the case goes to child protection with an action plan.  
Advocate can: 
● Engage with Social workers on language used in plans to consider reasonable adjustment 
● Prep for, and potentially support at, Core group meetings (4-6weeks) to ensure 

parent/prospective parent understands what is required at meeting, and that reasonable 
adjustments are considered at meeting and in outcomes. 

This does not include supporting any cases in Court. 
 
 

Informal IMHA  
 
For: Voluntary patients on mental health wards 
 
Paid-Advocates to: provide informal support for voluntary patients on mental health wards 
to help them understand their rights, understand and raise queries/concerns around their 
care and treatment on the ward, and through the discharge process back into the community. 
 
Volunteers - less complex cases  Regular drop ins on wards where we provide IMHA 
services to give out information, handle simple enquiries and refer to an IMHA Paid 
Advocates where necessary or for more complex cases 
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Non-statutory social services advocacy 
 
For: Adults (18+) with a support need and their carers who are eligible for Social care 
and are going through social care assessment process and need an advocate.  Where 
support to have their voice falls outside of the criteria for statutory advocacy support, 
but where other challenges are preventing them being heard and their support needs 
being met through social care processes.  
 
Paid Advocates to:  Support them have their voice heard in challenging/appealing social 
services decisions or making formal complaints about social care, where these fall outside 
statutory service provision.  
For example, where people are not having their voices heard due to:  
● household conflict / family and individual wishes 
● uncertainty on how and where to voice concerns (about care decisions) 
Or where someone is unhappy at not having voice heard by Social Worker/Care setting and 
wants support in raising feedback and ensuring has support moving forward.  
 

Non-statutory support advocacy 
 
For: Adults (18+) with care and support needs 
 
Volunteers to: Provide support, and signposting, around getting reasonable adjustments put 
in place when communicating with a non social care organisation  
 
For example, low complexity processes such as: 
● getting a Care Needs, Housing and other types of assessment  
● support to file complaints about statutory services, social care and housing issues.  
● email and other contact with professionals as instructed by clients.  
 
Volunteers might provide support to take a complaint through all steps including the relevant 
Ombudsman. 
 

Community Complaints 
 
For: Adults (18+) with care and/or support needs 
 
Volunteers to: support, and signposting, with complaints to non Social Care organisations, 
where someone finds this difficult because of their support needs, such as where reasonable 
adjustments needed to help them use the service.  
 
For example:  
● help with processes such as getting access to private sector organisations 
● Support to file complaints about services, or reasonable adjustments for accessing 

services  
● email and other contact with professionals as instructed by clients.  
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Volunteers might provide support to take a complaint through all steps including the relevant 
Ombudsman. 

Group Peer Advocacy 
 
For: Adults (18+) with care and/or support needs 
 
Volunteers to: support peer group sessions with the aim of promoting self advocacy 
 
For example: supporting adults 18 years plus, and their carers, to set up peer support groups 
where they can come together to share experiences and raise issues to feedback into the 
council, service providers and other professionals who can make a difference.  
And support the group by looking at the skills necessary to become better at self advocacy 
for example; listening and communication skills, learning to negotiate, assertiveness, having 
all the information they require and knowing their rights. 
 


