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Introduction

The Emerald Centre is a sexual assault 
referral centre (SARC) committed to 
helping and supporting anyone who 
has suffered sexual violence and/or 
abuse. The care that is provided covers 
the whole of Bedfordshire and includes 
those of any gender. 

By analysing the different sources 
of information that were provided 
to Young Healthwatch (PowerPoint, 
please see appendix 1, and website, 
The Emerald Centre - Home), we were 
able to acknowledge and identify the 
positives and negatives about the 
information provided, and if there are 

any improvements that can be made 
to make it more accessible. 

This was mainly done by using our 
volunteers who had completed the 
15 steps training, https://healthwatch-
centralbedfordshire.org.uk/bedford-
hospital-15-steps-report.  This allows 
us to see how useful a website or 
source of information is. By doing so 
it is hoped that a greater volume of 
people, that need the care the centre 
provides, can be reached. Therefore, 
more awareness will be raised about 
sexual violence and abuse.



Objective and Aim
The whole aim of doing this was to make the website and other public information 
given about The Emerald Centre more accessible for those who need the support 
that is offered, while addressing any improvements that need to be made. While 
looking through both the PowerPoint provided and website, in order to address 
different concerns people might have, we asked a range of questions and 
determined if they fit with the criteria.  

On looking at the website, Young Healthwatch focussed on the following:

Is it welcoming? 

The range of pictures suggested an inviting and calm space, and the information 
provided along with it may be useful for people to gain a greater understanding of 
what the Centre has to offer, and the services provided. The PowerPoint* begins 
with how you will be greeted and the support that will be given, showing a place 
that is also there to help comfort those who have just experienced something 
traumatic. When the website is first opened, the slogan ‘We listen. We hear’ is 
what is first seen, reassuring those who need the care that they will be listened 
to. This may also encourage more people to seek the help they need, with the 
knowledge that they will be heard.  

Is it well organised?  

The specific categories and layout allow for easy access to whatever the site has 
to offer. In addition, any information regarding different questions that people 
may have can quickly be found. The contact information on the website (including 
a map) allows the Centre to be easily located and those who need the service 
can see which Centre is nearest to them. The subtitle bar makes the website 
highly accessible for those of all ages to navigate - including young people. 
The ‘Professionals’ section of the website also contains useful and informative 
leaflets about the care that is provided. However, it might be useful if they were 
to have their own section/subtitle on the website. Furthermore, the COVID-19 
information that comes up as soon as the website is opened shows that even 
during the pandemic, support and care is still offered, all while providing a safe 
place during these uncertain times. The use of the pictures on the PowerPoint 
and the ability to select a different language on the website also allows for those 
who do not speak English, or have it as a second language, to be cared for in a 
challenging time, and to help them fully understand the procedures that will take 
place.



Is it a safe place?  

The use of not only information about the procedure in both the PowerPoint 
and the website, but also the support that can be accessed after, shows how 
the Centre can be seen as a safe place for those who have just gone through 
something traumatic. On the website it states, ‘At our SARC, individuals will 
be offered support and guidance, a medical assessment/treatment, a forensic 
examination, and the opportunity of aftercare referrals for support service’. The 
fact the information on the website is accessible to all and does not require an 
email address is also an indicator for those who need help, that they are safe, 
as it may otherwise deter people from seeking the help they need. Additionally, 
the use of both a number and an email address that people can use to contact 
the Centre allows those seeking advice the option and the easiest way they can 
get the help they need (this is highlighted through the Contact Us page of the 
website).  

Improvements 

One improvement that can be made is inserting a picture of the examination 
room itself in the ‘Our Service’ section of the website to allow people to get 
more familiar with the environment, and to get a feel as to what to expect when 
they go in. A live chat option may also be beneficial to help those visiting the 
site decide what to do and the options available to them. However, with all the 
information provided this is not essential but may be an option for the future 
to make the thought of going there less scary. For the PowerPoint, it could also 
include a section on the Centres location to establish which may be closer, and 
any options regarding public transport that can be taken to get there.
 
* The PowerPoint presentation is used to help educate other organisations and 
young people, to promote the service to their peers. This is not shown on the 
website.



What we did

Analysis and key findings - PowerPoint

By using the questions highlighted 
above when analysing the website 
and PowerPoint, our hope is that any 
questions, worries or concerns that 
people may have when seeking support 
and care from the Centre, are addressed, 
and with the improvements suggested, 
those who have suffered from sexual 
violence and/or abuse can be made 
aware of what the Centre can do for 
them, and the aftercare they can receive. 

In summary, the PowerPoint presentation 
we reviewed shows clear instructions 
of how you can arrive and how you will 
be greeted at the Centre. However, this 
could have headings on each subject to 
help people looking for a certain subject 
to find it easier. Having photos relevant 
to the words next to them was good 
because it helps the people reading it 
to have a better understanding of, for 
example, the care facilities and products 
they have to offer. Young Healthwatch 
also felt the images may be useful to 
have available to those who visit the 

Overall, we have found that the Centre 
offers a welcoming and reassuring 
presence to everyone in need of 
care, with a trusting and professional 
presence that allows victims to be 
assured that their voice will be heard.   

Centre whose first language is not 
English.  At the end it has the information 
needed for visitors to contact them. 
Additionally, the PowerPoint’s step-by-
step guide of what will happen once 
someone arrives may remove some 
feeling of nervousness about what 
will happen at the Centre when in a 
stressful and difficult situation. The 
PowerPoint is engaging because it is 
colourful and has pictures which make 
it easy to understand because they are 
used to explain what will happen when 
you visit the Emerald Centre.  



Analysis and key findings - Website
In summary, the website is well organised 
and you can easily locate where you 
want to go to. The welcome message is 
easy to understand and communicates 
key info.  We also really like how the 
first message that those seeking help 
from the Centre see is ‘We listen. We 
hear’, as those visiting the website who 
have experienced sexual abuse and 
or sexual violence would want to feel 
listened to by people who can and want 
to help them. The fact that this line, (‘We 
listen. We hear’), is enlarged and bold 
just extends the trust and comfort those 
visiting the website will feel, making 
them more likely to feel safe enough to 
seek help from the Emerald Centre. 

The website does not have photos and 
is quite simple (green and white colour 
scheme), so it is less engaging than 
the PowerPoint. 

Visitors to the site do not have to give 
any personal information, unless medical 
records are required, or if visitors have 
emailed or called the Centre, then they 
would have the contact details, or if an 
appointment were booked. 

There is not a live chat option but there 
is a 24/7 helpline to call and provide a 
standard landline number to call and also 

an email (for non-urgent queries they 
ask for them to be sent via email).  

We think the website is targeted 
at young adults/adults mainly as they 
do not have pictures on their website 
which makes it less engaging. They 
could use pictures and make the 
website more colourful so people feel 
more engaged by it when they visit the 
website and so they feel more inclined 
to contact them. 

Contact information and location 
(including a map) are located clearly at 
the bottom of the page.  

Following COVID-19 procedures, and 
information about what will happen 
due to the pandemic, can be found on 
the home page when first opening the 
website. 

Ways to find support can be clearly seen 
on the information bar.  The website 
allows people to select a different 
language, which again can be useful to 
those who do not speak English or have 
English as an additional language. 



Conclusion and Recommendations
In conclusion, the PowerPoint is full of 
useful information and helpful images 
which makes it inviting.  

It has straight to the point information 
which is good so there is not much 
to improve on. However, Young 
Healthwatch would suggest including a 
section on what public transport is near 
the location. 

Additionally, there are not any photos 
of young people only adults, in the 
PowerPoint and no photos online at all. 

Perhaps the website could be improved 
by having images like the ones in the 
PowerPoint. Some people may be scared 
to phone The Emerald Centre because 
they do not like talking over the phone 
and the topic is serious/ a personal 
experience so a live chat function where 
people can message rather than phone 
would be good to have on their website, 
especially during COVID-19. 

They could perhaps insert images of 
The Emerald Centre itself in the ‘Our 
Services’ section of the website. For 
example, photos of the room they 
would be examined in, as well as other 
parts of the establishment. 

Young Healthwatch believe this would 
help reassure those seeking help 
on what they should expect to see 
when they visit and establish a sense 
of familiarity when they do go to the 
Centre and enhance the trust the 
person seeking help would feel towards 
The Emerald Centre.  

Ultimately, it is very professional, and 
both the PowerPoint and website offer 
clear information about procedure and 
ways to get support.  



Young Healthwatch Central Bedfordshire exists to make health and social care 
services work for the people that use them, especially young people.

Our role is to ensure that local decision makers and health and care services 
put the experiences of young people at the heart of their work.

We believe no one should be afraid to speak up .... because our opinion is as 
good as anyone else’s.

Our volunteers have received appropriate ‘Enter & View’ training and are 
keen to put their learning into practice by visiting health and social care 
services such as hospital wards, surgeries and care homes. The young people 
will then be able to report their findings from their unique perspective. If 
you would like a group of young Healthwatch volunteers to visit your service 
please contact Eleanor.Ryles@healthwatchcentralbedfordshire.org.uk.

There is a lot more information on the Young Healthwatch website,
https://healthwatch-centralbedfordshire.org.uk/young-healthwatch, 
including the great achievement of one of our volunteers who has secured a 
fantastic apprenticeship with Cancer Research UK.

If you are under 25, why not consider becoming a member of Young
Healthwatch Central Bedfordshire? Get in touch for more information, email 
Eleanor.Ryles@healthwatchcentralbedfordshire.org.uk or call 0300 303 8554.
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Appendix

PowerPoint Story Board



Welcome



• The Emerald Centre is 
SARC.

A SARC is a Sexual Assault 
Referral Centre.

This is the way in.

You may arrive with a 
friend, or family member 
or the police. We are all 
here to help you.



 You will be met at the 
door by 1 or 2 ladies in  
scrubs.

 They are the nurse and 
crisis worker. They will 
help you.



 What is Rape or sexual abuse??

 This is when some-one touches you on your private areas

 Boobs, bottom, penis and vagina

And you said NO



 You will be shown 
into a room by the 
nurse and asked 
some questions



• In the Room
You will see a bed
We will take your 
height
We will take your 
weight
You will see a 
special camera and 
take a sample from 
your skin using 
swabs.



You have 7 days to come and see us.
If you miss the 7 days THAT IS OK.
We will write down any bruises or injuries on our pictures.



SWABS

• WE TAKE SWABS ON YOUR PRIVATE PARTS

• WE TAKE SWABS OF ANY INJURIES

• THEY DO NOT HURT THEY TICKLE



After Care
• After we have seen 
you,  you will be 
offered a shower and 
given a bag with body 
wash, shampoo 
toothbrush hairbrush 
body lotion and 
deodorant in.

• You will be referred 
to an ISVA who can help 
you



THE EMERALD CENTRE

• We Listen, We Hear, We can help

• You can telephone us on

 01234 842750
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