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Healthwatch is the independent consumer champion 
created to gather and represent the views of the public

The HWCB engagement programme, Just Ask, visited 
seven locations during 2019. The report summarises 
the issues and concerns highlighted at the events, 
and how HWCB has helped to find resolutions - P4

Tell us how you feel about any health or 
social care service in Central Bedfordshire - 
it has never been more important. You can 
rate and review services on our website

www.healthwatch-centralbedfordshire.org.uk/services

Looking after someone? Know 
your rights - P12

Celebrating Young Healthwatch 
and the projects undertaken - 
P6
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Karen Proctor joins Healthwatch 
Central Bedfordshire 

Karen has academic qualifications in both health 
related studies and management and has worked 
in the NHS for nearly forty years initially as a 
nurse and midwife delivering front line care, 
progressing to Board level as Director of Nursing 
and Chief Operating Officer.

At the end of November 2019, HWCB Volunteers 
were fortunate to hear from Sarah Cunningham, 
Fundraising Manager, British Heart Foundation 
about partnership working and the fabulous 
work they have been doing in Bedfordshire.

Another session saw Donna Lopez from Theraflex 
take the volunteers through a Mindfulness and 
Meditation session.

“This session was very good and very practical - 
more of this would be a bonus.”
   Feedback from a volunteer

Healthwatch Central Bedfordshire Volunteer Engagement 
event

Sarah Cunningham, Fundraising 
Manager, British Heart Foundation

Mindfulness and Meditation session

Karen recently retired as Director of Quality from Guys & St Thomas NHS Trust which involved 
working with partners and patient groups. More recently Karen has been a Vice Chair for the Quality 
& Audit Group at Keech Hospice for nine years and is also a Trustee for Heritage Care which looks 
after elderly patients with learning disabilities and mental health problems. Karen is passionate 
about improving patient experience and safety and is also a specialist advisor to the CQC.
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The days may be shorter, but we still want to 
hear from you about your health and social 
care experiences in Central Bedfordshire.

It could be about hospital visits or 
appointments with the doctor, dentist and 
optician, or your experience of residential 
care, services for mental health issues, home 
care, and more.

Your experience can help shape and improve 
future health and care services in Central 
Bedfordshire, so we want to hear from you. 
You can help make a difference!

You can leave feedback about a health or 
care service in your area and also read other 
comments about local services on our website.

Share your experiences

To leave a review of a service, simply 
visit our website: https://healthwatch-
centralbedfordshire.org.uk/view-leave-
feedback 

Reviews can be left anonymously and we do 
moderate reviews before we publish them.

https://healthwatch-centralbedfordshire.org.uk/view-leave-feedback  
https://healthwatch-centralbedfordshire.org.uk/view-leave-feedback  
https://healthwatch-centralbedfordshire.org.uk/view-leave-feedback  
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J U S T  A S K  at  a  g l a n c e

Almost 1300 visitors attended 
the Just Ask Roadshows

16 Organisations joined 
us this year

Over 700 people took 
part in our voting polls

The events were supported 
by over 185 volunteer hours

We visited 7 locations across 
Central Bedfordshire

A key concern was housing 
growth and lack of 

infrastructure 

Healthwatch Central Bedfordshire (HWCB) 
engages with the community to ensure that 
people’s views, concerns and experiences are 
heard by key decision makers, commissioners 
and service providers. 

HWCB’s primary public engagement 
programme ‘Just Ask’, is now in its seventh 
year. The aim of the activity is to reach out to 
people in our community and to give everyone 
the opportunity to have their say. 

JUST ASK...
 Talk to us, we are listening
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Read the full ‘Just Ask 2019’ Report by visiting our website at 
www.healthwatch-centralbedfordshire.org.uk, or contact Dee Dillistone 
on 0300 303 8554 for a copy:

“When you are lost and 
struggling it’s hard to know 
what to do or where to go. 
There should be a more 
joined up system of agencies 
that are easily accessible 
online or in a central place”.

Visitor to the Biggleswade 
event

Staff and volunteers from HWCB together with 
staff from Central Bedfordshire Council and 
other voluntary organisations were available 
throughout each event to talk to visitors, 
encourage feedback on consultations, signpost 
to other organisations or support groups, and 
to help with queries or concerns. 

The ‘Just Ask’ programme is very popular 
with our partner organisations as it provides 
an effective and responsive means of 
engaging with the local population and it has 
evolved into an effective network that is able 
to respond to issues or concerns that may 
otherwise go unheard or unresolved. 

   “GPs are only interested in 
chucking pills at me, what I would 
like is more intense counselling. 

Dealing with mental health is a difficult 
journey and medication is easily 
distributed but it does not treat the 
cause, only symptoms. Further support 
for the psychological effects rather 
than pills would help to support the 
patient and family. Mental health 
impacts on all concerned but 
treatment is not offered 
  for all. Mental health
    affects all ages.”

Visitor to the 
Dunstable event

http://www.healthwatch-centralbedfordshire.org.uk
Mailto:dee.dillistone@healthwatch-centralbedfordshire.org.uk
https://healthwatch-centralbedfordshire.org.uk/wp-content/uploads/2019/12/Just-Ask-2019-Report-Final-web.pdf
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For more information on the projects our Young Volunteers have been involved in, please visit our 
website: www.younghealthwatch-centralbedfordshire.org.uk 

We are so proud of our young volunteers and all 
they have achieved over the past 14 months. 

As a huge thank you from us, Healthwatch 
Central Bedfordshire held a celebration evening 
on Tuesday, 10th December in Flitwick. 

We were very pleased to see so many parents 
and fellow charities and businesses we have 
partnered with, come and hear about the 
projects they have been involved with.

BBC Look East were at the Young Healthwatch 
Central Bedfordshire celebration event and 
broadcast live to the region.

Two of our volunteers, Ben and Laibah, talked 
to the reporter about all the projects Young 
Healthwatch has been involved with, and the 
future projects they are looking to do.

An evening of thanks to celebrate our 
Young Healthwatch volunteers

Young Healthwatch Volunteers receiving their outstanding 
achievement awards

Ben and Laibah talk to BBC Look East

BBC Look East live broadcast

https://younghealthwatch-centralbedfordshire.org.uk/
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Looking ahead to 2020 for Young 
Healthwatch Central Bedfordshire

If you would like to join Young Healthwatch Central Bedfordshire, please get in touch with 
Amy Eymor, Youth Engagement & Volunteer Officer on 0300 303 8554, or by email amy.eymor@
healthwatch-centralbedfordshire.org.uk

Suicide Alertness Training

New Volunteer - Abby Emery, aged 13

Students involved with the Learner Voice 
Programme at Central Bedfordshire College 
will be looking into the pros and cons of 
having an online Social Media life, as their 
first project with Young Healthwatch.

Although it is great to stay connected, it 
can also have a very detrimental effect 
on those who are easily influenced and 
become obsessed with wanting ‘that 
perfect life’ that is often perceived online.

Together with Young Healthwatch Central 
Bedfordshire, the students devised a short 
survey and asked peers to help with the 
research.

After having Amy give a talk 
at school, I decided that 
Healthwatch is something I am 
very interested in joining.

I have joined Healthwatch 
to make new friends and 
socialise. 

I want to gain important skills and to 
increase my knowledge for the future.

Finally, for me personally, the main reason 
I have joined Young Healthwatch is to make 
a difference for Young People and improve 
the community we live in.

Amy Eymor, Youth Engagement & Volunteer 
Officer will be attending a half-day training 
course, learning about suicide alertness, to 
help recognise if a person has thoughts of 
suicide and to connect them with resources 
that can help them in choosing to live. 

Amy will then decide if this training 
is suitable for the Young Healthwatch 
volunteers, leading to them becoming 
Ambassadors for Suicide Alertness.

The response to the online survey has been 
outstanding, with over 200 young people giving 
their views, including if they think their social 
media life affects their mental wellbeing.

The outcome of this joint project is to design 
three A1 posters for display around the college, 
giving advice and guidance on having a more 
healthy social media life. 

Social Media v Reality
A project with Central 
Bedfordshire College
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I discovered Healthwatch Central Bedfordshire through 
attending a meeting on high blood pressure in Leighton 
Buzzard around May 2018; the invitation being through 
my GP as I’m treated for the same. I believe the lady on 
the Healthwatch stand was called Jane, and obviously 
her conversation and the literature available did, after 
a few days, get me to enquire as to whether I would be 
able to volunteer.

Unlike other volunteering positions that I have done, 
this one has opened up so many doors. Volunteering 
alongside so many people, with a vast array of skills 
and experience, has been wonderful for me. I have 
been priviledged to learn and be involved with so many 
different aspects of health, providers and their functions, 
and give what contribution I can, and hope I can continue 
learning and volunteering.

I am very passionate about young people having 
opportunities, knowing that very soon the teenagers will 
be the ones shaping the whole world. When Amy Eymor 
was employed as the lady who was going to get the 
Young Healthwatch Central Bedfordshire off the ground 
again, this was very new ground to me. Amy was very 
successful and ‘rounded up’ an excellent team of people 
to form Young Healthwatch. The enthusiasm they emit is 
infectious, they burn bright with new hope, energy and 
ideas, and Amy certainly knows how to extract all this 
from them. Their methods of getting a project done is so 
different/improved on what I was ever taught at school, 
still that’s progress! The projects that this team have 
accomplished have covered a wide spectrum which has 
added interest to all involved; with more to come!

Albeit, I will do all I can to volunteer and contribute, 
the scales will always be uneven, as I get out far more 
than I can humanly put in, but the plus side is the 
enthusiasm I have been infected with, especially from 
Young Healthwatch. This has manifested itself in my life 
by making it more fun, engaging more with others and in 
general having a more fulfilling life.

My thanks to Dee and Amy for both giving me the 
opporutnity to volunteer with them.

Meet one of our Volunteers, 
Susan Clark
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Young Healthwatch wants you to be a part of them and make a 

difference in your future.

#haveyoursay

www.younghealthwatch-centralbedfordshire.org.uk

Young Healthwatch Central Bedfordshire

@YHWCentralBeds
yhwcentralbeds

To be Inspired is
Great, to Inspire is
Incredible
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All the projects listed below seek to gather feedback from real life 
experience, to consider evidence, highlight any inequality and make 
recommendations to key stakeholders:

Hearing from the homeless community about their 
experience of access to health and social care services.

This work includes regular attendance at a drop-in service 
in Leighton Buzzard, linking with homeless outreach teams 
and other providers that support the homeless community.

Acting on feedback from people who have difficulty 
accessing dental services.

Gathering people’s experiences, mapping accessible NHS 
dentistry across Central Bedfordshire and sharing findings 
with NHS England.

A joint project with Central Bedfordshire Council to 
engage with residents who receive home care services.

HWCB staff will be talking directly to residents in 
Central Bedfordshire about the quality of home care 
provision, and the service they receive, including their 
recommendations for improvements.

These are just some of our future projects - if you would like to be involved in any of HWCB 

projects, or to hear more, please contact Dee Dillistone, Engagement and Volunteer Officer: 

dee.dillistone@healthwatch-centralbedfordshire.org.uk or 0300 303 8554

Dentistry

Homelessness

Domiciliary/Home Care
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Part of the local Healthwatch programme is to carry out Enter & View visits. Local 
Healthwatch representatives carry out these visits to health and social care services to 
find out how they are being run and make recommendations where there are areas for 
improvement.

The Health and Social Care Act allows local Healthwatch authorised representatives to observe 
service delivery and talk to service users, their families and carers on premises such as 
hospitals, residential homes, GP practices, dental surgeries, optometrists and pharmacies.

Enter & View visits can happen if people tell us there is a problem with a service but equally, 
they can occur when services have a good reputation – so we can learn about and share 
examples of what they do well from the perspective of people who experience the service first 
hand. 

The Enter and View project team has recently met and is planning the schedule for 2020. If 
you would like HWCB to consider visiting a service you may have concerns about, or feel that 
improvements could be recommended, please contact the HWCB team on 0300 303 8554, or 
info@healthwatch-centralbedfordshire.org.uk.

Enter & View

2020

http://info@healthwatch-centralbedfordshire.org.uk
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Healthwatch England - Information and Advice

Looking after someone? Know your rights

Across the UK there are seven 
million unpaid carers supporting 
a friend or family member. Many 
people are unaware of their rights 
as a carer and, as a result, are not 
accessing the help and support they 
are entitled to.

Here we share Carers UK’s three steps for carers 
to find out their entitlements.

Having the right information and advice is vital 
to ensure that carers don’t miss out on financial 
and practical help that they are entitled to. Here 
are the top three steps for carers to find out 
their entitlements:

1. Get a benefits check
Get a full benefits check to see what financial 
support you may be entitled to. The Carer’s 
Allowance is the main carer’s benefit, but 
this could also include tax credits, council tax 
discounts or help with fuel costs.

2. Find out about practical support
Caring for a loved one can be very physically and 
mentally demanding, so it’s important to find 
out about what practical support is available. 
This could be anything from equipment to make 
caring easier or information about local support 
groups that can help. All carers are entitled to a 
carer’s assessment from their local council. This 
could result in the carer, or the person they are 
caring for, being able to get additional help or 
support.

3. Connect with others
Caring can be very isolating, but there are lots of 
different ways that you can connect with people 
in similar situations. You can find local support 
groups for you to attend in person, or benefit 
from the wealth of online forums.

To find out more about your rights, tailored to 
your situation, take a look at Upfront – Carers 
UK’s online tool, or read their Carers’ Rights 
Guide for more information. Thousands of people 
share their experiences of health and care with 

https://www.carersuk.org/upfront/
https://www.carersuk.org/help-and-advice/get-resources/looking-after-someone
https://www.carersuk.org/help-and-advice/get-resources/looking-after-someone
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GPs - Good communication needed 
when services change
It is important that changes to services are well 
communicated and do not affect people’s care. 
Some people have told Healthwatch that poor 
communication of GP practice mergers and 
closures has resulted in them no longer being 
registered with a GP and unable to access support. 

Hospital care - Giving physical health 
and mental health issues equal 
consideration
When people attend A&E their mental health 
and physical health should be given equal 
consideration. People have reported instances 
where physical health concerns have not always 
been taken seriously if they also have a mental 
health condition. This left them feeling frustrated 
and having to push for further tests or support.

Social care - Improving access to 
autism support
Social care support for autistic children and 
adults covers a wide range of services, such as 
community care or funding support, but people 
have told Healthwatch their experiences of 
accessing care can be poor. 

For example, it can be hard to get an 
assessment for support and people are left 
waiting for a long time for their assessment 
appointment, without any interim care. 

Mental health - Involving people in 
discussions about diagnosis
Being involved in decisions about mental 
health care is important. However, people 
have told Healthwatch that this does not 
always happen, particularly families and carers 
who have shared they have not been involved 
in decisions about the diagnosis and care being 
offered to their loved ones.

Download the report
Between July and September 2019, 
Healthwatch England received over 10,500 
people’s experiences of using health and 
social care from our network. This briefing 
outlines what Healthwatch has heard over the 
last three months, and how we’re using this 
information to help shape health and social 
care policy and practice.

Download

Thousands of people share their experiences of health and care with 
Healthwatch every month. Each quarter Healthwatch England publishes a 
round-up of the issues that people are raising. The latest briefing looks at 
the emerging themes across GPs, hospitals, mental health and social care 
services. 

https://healthwatch-centralbedfordshire.org.uk/wp-content/uploads/2019/11/HWE-What-have-people-been-telling-us-July-to-September-2019.pdf
https://healthwatch-centralbedfordshire.org.uk/wp-content/uploads/2019/11/HWE-What-have-people-been-telling-us-July-to-September-2019.pdf
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Central Bedfordshire Council are pleased to 
announce a new partnership with NOAH Enterprise 
who are delivering the new rough sleeper outreach 
service across the borough.

Central Bedfordshire were awarded government 
funding from Ministry of Housing, Communities and 
Local Government (MHCLG), through the Rough 
Sleepers Initiative Fund that is designed to support 
the most vulnerable people in the community who 
are sleeping outside in tents, woods and doorways.

NOAH Enterprise believe in offering hope and dignity 
to every person and have provided care and support 
for people experiencing homelessness since 1987 
across the Bedfordshire region. The new team will 
search for, befriend and accompany people rough 
sleeping to connect with the help that they need to 
secure safe accommodation.

NOAH have also developed pathways into 
training and employment and have established 
partnerships with other key providers such as 
Mental Health services and Addiction Recovery.

If you see someone sleeping outside in Central 
Bedfordshire please submit an alert via the 
streetlink website. This goes straight to the 
outreach service who will visit the location 
within 48hrs to meet the person and offer 
them support.

“Already the team have had some great 
successes such as helping a vulnerable couple 
who were found sleeping in a tent near 
Leighton Buzzard. During the wet weather 
the tent flooded and all their belongings and 
bedding were soaked through. Soon after 
the team helped them to get mental health 
support and from there to apply for and 
receive an offer of accommodation. They are 
now in a dry, safe place with a front door 
which provides the safety and dignity that we 
all need.”       Paul Prosser, Head of Welfare Services

HWCB are working with the Outreach team 
to support homeless people to register at GP 
surgeries and get the healthcare they need.

Launch of Outreach Service

Central Bedfordshire Council

Below: CBC Outreach Team

https://www.streetlink.org.uk/
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As we approach the winter months, Bedfordshire, 
Luton and Milton Keynes (BLMK) Clinical 
Commissioning Groups are highlighting the 
importance of looking after your mental health.

Approximately, one in four people will have 
experienced a mental health problem in the UK 
this year and as the days start to feel shorter, with 
colder longer nights, some will start to experience a 
persistent low mood.  

Seasonal Affective Disorder (SAD), also known as ‘the 
winter blues’, is a type of depression that comes and 
goes in a seasonal pattern. Most people who suffer 
with SAD will experience symptoms more severely 
during winter months. Although the symptoms can 
vary, the majority of people experience irritability, a 
feeling of worthlessness and a lack of energy.

If you, or anyone you know, is experiencing 
symptoms of SAD or struggling with their mental 
health, it’s important to seek help and talk to 
someone.

Local mental health services can offer their 
support for a wide range of problems, including 
but not limited to, depression, anxiety, relationship 
problems, obsessive behaviour and phobias. 

To access services you can speak to your GP or make 
a self-referral through the services below:

Bedfordshire Wellbeing Service:
Visit https://bedfordshirewellbeingservice.nhs.uk/ 
or call 01234 880400.

Total Wellbeing Luton:
Visit https://www.totalwellbeingluton.org/ or call 
0300 555 4152.

Talk for Change, Milton Keynes:
Visit https://www.talkforchange.org.uk/ or call 
01908 725099.

For young people, aged 11 and 19, across 
Bedfordshire, Luton and Milton Keynes, there is a 
new online support service, Kooth:
Visit https://www.kooth.com/ 

Further support, and ideas of how to improve low 
mood, can be found on the NHS website, One You: 
https://www.nhs.uk/oneyou/every-mind-matters/

The winter blues and looking after your mental health

Central Bedfordshire Council Bedfordshire, Luton and Milton Keynes Clinical Commissioning Groups 

https://bedfordshirewellbeingservice.nhs.uk/
https://www.totalwellbeingluton.org/
https://www.talkforchange.org.uk/
https://www.kooth.com/
https://www.nhs.uk/oneyou/every-mind-matters/
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If you would like this newsletter in another format 
please contact the office on 0300 303 8554 or email 

info@healthwatch-centralbedfordshire.org.uk

Heathwatch Central Bedfordshire
Capability House Wrest Park
Silsoe
Beds MK45 4HR

tel: 0300 303 8554

e: info@healthwatch-centralbedfordshire.org.uk

 @Healthwatch_cb

 Facebook.com/Healthwatch Central Bedfordshire

 hw_centralbeds

www.healthwatch-centralbedfordshire.org.uk


