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Festival for Older People
4th October 2019

The Rufus Centre, Steppingley Road, Flitwick
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The Festival for Older 
People 2019 - at a glance

Over 300 
visitors to 
the event

The event was 
supported by 
27 volunteers

Over 115 people 
gave feedback 
about the event 
by filling out 
evaluation forms

People travelled 
from 42 Towns 
& Villages 
across the region and 
beyond to come to the 
Festival

The Macmillan 
Cake Stall raised 
over £170.00 for 
the charity

Information/
advice and 
products 
from 49 
organisations 
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Healthwatch Central Bedfordshire (HWCB) is 
proud to host the seventh Festival for Older 
People. We continue to work in partnership 
with Central Bedfordshire Council, Grand 
Union Housing and Flitwick Town Council. 
We were also very fortunate this year to 
secure further sponsorship from a number of 
organisations including:

+ Circle Integrated Services
+ East London Foundation Trust (ELFT)
+ Robert Lucas Trust
+ Shefford Town Council 
+ Campton and Chicksands Parish Council

The Festival has become an annual event in 
HWCBs calendar and is held in October to 
coincide with International Older People’s 
Day. 

The theme for this year was – ‘The Journey 
To Age Equality’. With 2019’s theme being so 
broad, HWCB focussed on reducing inequality 
by equipping older people, their carers and 
those who work with them, with information 
and advice that would support them for now 
and in the future. 

The event also offers a lighter escape from 
the every day, with activities, refreshments 
and entertainment. 

Exhibitors are invited to join us to provide 
information and advice unique to their 
services, as well as the opportunity to talk 
directly to the many visitors to the event, 
so they can hear more about the support 
services available to them in their local 
community, that they may previously have 
been unaware of. 

This year we welcomed representatives 
from different providers across health and 
social care. In addition, we invited exhibitors 
with handmade goods and food items, and 
providers of hand massage and nail care. 
Please see page 13 for a full list of those who 
attended. 

A visitor receiving information from 
Central Bedfordshire Council

Lesley Barrett from Little Rustic

Introduction
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The early summer months see the first of our 
planning meetings for the Festival. HWCB staff 
and volunteers come together with partner 
organisations to consider the theme, consider 
learning from the previous year, share new 
ideas and plan publicity. 
 
Posters and information were distributed widely 
across Central Bedfordshire, which included 
Parish Councils, Sheltered Housing Schemes, 
Libraries, GP practices and supermarkets. 

Alan Waring, of BigglesFM, once again invited 
us to promote the Festival on his weekday 
morning show. This is always a fun addition 
to our promotion and Alan provides a warm 
welcome to the team into his studio. BBC Three 
Counties also invited Diana Blackmun, HWCB 
Chief Executive, to promote the Festival on 
their radio programme. We also featured in 
two live interviews with Chat & Spin Radio, the 
24hour Internet Radio Station, which allowed us 
to reach more listeners across the region. 

Summary
The Festival was also advertised at all 
church halls within a five mile radius of 
the venue; posters were sent to 51 Town 
and Parish Councils, a number of Housing 
Associations and supermarkets across 
Central Bedfordshire. All exhibitors were 
also sent details of the event to advertise 
the Festival amongst their networks.

HWCB organised transport to and from the 
event with Central Bedfordshire Council 
Transport Services, Good Neighbour 
Schemes and local reputable coach and 
taxi services. This enabled those unable to 
drive, or less able visitors with walking aids 
to attend the event. 

Both The High Sheriff, Meryl Dolling and 
Colette McKeaveney, Deputy Lieutenant of 
Bedfordshire, joined the event to celebrate 
older people. Meryl Dolling officially 
opened the event and spoke with passion 
about older people and the importance of 
wellbeing. 

Promotion of the Festival for Older People 2019

Visitors arriving at the Festival on transport 
arranged by HWCB
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Experiences like these can now be in the 
comfort of your own environment. How? 
Through virtual reality. Virtual reality is 
something that should not pass by those of 
a certain generation or with people with 
disabilities. 

Visit Escape2VR website for more information: 
https://www.escape2vr.co.uk/care-home-vr

The Barton House Group Practice provided 
blood pressure checks, with 57 visitors taking 
advantage of this service. Of these, 40% 
were referred to see their GP to discuss their 
results.

The Mobility Physio offered advice, gait 
assessments and free ferrule replacements for 
those with walking aids. 

In response to feedback received in previous 
years HWCB reviewed the seating in the 
refreshment and entertainment area to 
increase the seating capacity. This meant 
there was over 50% more seating for those 
wishing to take a rest from visiting the 
exhibitors. 

The Festival creates an opportunity for a 
wide range of organisations that provide 
information, advice and support to older 
people, to come together in one place.

This year the diverse range included the 
unique opportunity to take a journey with 
the aid of virtual reality with Escape2VR. 

“Let’s go on a journey under the sea!” or 
even “Shall we go on a trip to the Northern 
Lights?” 

Michael Hyde trying out the Escape2VR experience

The Mobility Physio offering advice to a visitor

Collette McKeaveney and Meryl Dolling, Deputy 
Lieutenant and High Sheriff of Bedfordshire

It was wonderful to meet 
so many stallholders representing 
a host of organisations working 

hard to improve the lives of older 
people in Bedfordshire. I especially 

enjoyed speaking with local residents 
who themselves contribute much to 
the support of others in the County 
and to hear their personal hopes 

for aging well.
Collette McKeaveney, Deputy 
Lieutenant of Bedfordshire

https://www.escape2vr.co.uk/care-home-vr
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You can hear more from visitors and exhibitors 
to the Festival, as well as the opening 
speech from Meryl Dolling, High Sheriff 
of Bedfordshire, on the Festival for Older 
People video: https://www.youtube.com/
watch?v=WJNqxLJpX6A

The Wellbeing Sanctuary offered a number of 
opportunities for those wanting to know more 
about their health, and benefit from some 
light therapy – hand and nail treatments and 
male haircare were offered, as well as the 
opportunity to have their blood pressure tested 
and hear advice about diabetes and the value of 
self-care. 

A visitor enjoying a manicure in the Wellbeing Room

Visitors taking part in Seated Pilates with Jane Cooper

In addition to information and advice stands, 
visitors could shop for bread and baked goods, 
jewellery and arts and crafts, which has always 
proved very popular with visitors.
 
A full programme of rousing entertainment 
introduced by our compere Richard Compton, 
included songs from Elvince and May Blossom 
Vintage Songbird, which really raised the roof, 
and audience participation, with singing and 
dancing adding extra fun to the Festival. 

Regular exercise can help improve posture, 
muscle tone, balance and joint mobility, 
as well as relieve stress and tension. This 
year visitors were encouraged to participate 
in Seated Pilates sessions, led by qualified 
instructor Jane Cooper from Hand to Toe 
Physio. The activity proved incredibly popular 
with the whole room joining in; stretching, 
exercising and smiling throughout. 

It was all very positive. The Rufus Centre 
is an excellent venue. The parking and 
unloading was very easy. Our stand was 
in a good position and we had plenty of 
visitors. Refreshments and lunch were 

very welcome. 
Age UK Bedfordshire

 The visitor footfall 
  and interest were good, 

but even better for us 
was the networking with 
other stalls.  Most of the 

other attendees were 
very relevant to our field 

and it was an ideal PR 
     opportunity
     for us. 

Remap

https://www.youtube.com/watch?v=WJNqxLJpX6A
https://www.youtube.com/watch?v=WJNqxLJpX6A
https://www.youtube.com/watch?v=WJNqxLJpX6A
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Hearing from visitors and exhibitors is essential to ensure that we strive to 
improve the Festival year on year. 

To encourage more feedback, we offered the chance for all visitors who 
filled out an evaluation form to be entered into a prize draw to win a luxury 
hamper, generously donated by Waitrose in Ampthill. With well over 100 
forms, representing approximately a third of visitor numbers, we had our most 
successful return to date. 

“What a wonderful 
surprise! It was such a good 
event and I especially liked 
Elvis. We’re all looking 
forward to next year and 
bringing more friends.”

Mrs Mayles, Winner of 
the Waitrose Hamper

Feedback

What our stallholders said

100% were very satisfied with the overall event, 
with all of those aiming to return in 2020.

On average, stallholders engaged with 70 visitors 
on the day.

All exhibitors want to attend in 2020

What our visitors said

99% were very satisfied with the overall 
event, with 79% rating it as excellent

“Super, beyond all I had hoped for.”
“I can’t wait for next year.”

96% felt they were able to visit the 
majority of stalls at the Festival 

The hamper was won by Mrs Mayles 
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We value the feedback received from our 
visitors and stallholders and aim to use this 
to inform change and make improvements to 
the Festival in future.
 
There are some aspects that cannot be 
changed, but it is important to let people 
know that comments are heard and the 
reasons why this may be the case. For 
example, we have researched other venues 
in Central Bedfordshire, but there is 
nowhere else that provides the size, quality 
of service, value for money and is centrally 
based, other than the Rufus Centre in 
Flitwick. 

However, where change can happen, 
people’s feedback can make a real 
difference. 

Your  
feedback

Our 
response

We worked with the Rufus Centre staff 
to increase the seating by just over 50%, 
without having a negative impact on the 
event overall. There was even space for 
dancing! 

The refreshments area is also host to 
entertainment and can be a busy, noisy 
space. There are other rooms to sit, 
however these were not well signposted. 

In 2020 we will ensure more quiet space 
is made available and well signposted for 
those that require time away. 

“Provide more space for people to sit 
rather than walk around all the time. 
There is no where near enough seating”

“It is too noisy for my hearing aids, 
suggest a separate room in future”

In 2018 you told us:

This year you told us:

We provided a bowl of fruit for those 
unable to eat cookies due to dietary 
requirements or preference. 

You asked for alternatives to the 
complimentary cookies given out on 
arrival. 
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Your  
feedback

Our 
response

It is important to consider the 
sustainability of large-scale events such 
as the Festival. HWCB want to ensure 
that we maximise recycling and use 
biodegradable products where possible.

We will embed these principles into 
the planning of next year’s event and 
work with the venue to maximise the 
sustainability in future. 

“Overuse of plastic for lunches – should 
use paper containers not plastic, plastic 
bottle / plastic sandwich holder / plastic 
bag for grapes – use paper”

The Festival celebrates International 
Older People’s Day, which is an annual 
fixture in the world’s calendars.
 
Our Festival is part of events and 
activities across the UK, all bearing the 
name. 

Please be assured that the name is 
by no means a negative reference, to 
rebrand would be to step away from the 
renowned and celebrated theme.

Two comments about the name for the 
festival.

“Excellent all round but please change 
the name!!”

“Have you ever thought about changing 
the name of the festival?? – Please!!”

“Very well organised. 
Full of info. Nice 

extra was the 
entertainment and 
lunch. Altogether 

excellent.”

Visitor 
feedback
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The Festival for Older People continues to 
benefit from a number of organisations and 
providers who support the event in a variety 
of ways. 

A huge thank you goes to Central 
Bedfordshire Council who participate 
throughout the planning process, volunteer on 
the day, and continue to provide sponsorship 
for this important event. 

Flitwick Town Council and Grand Union 
Housing have once again provided sponsorship 
and Circle Integrated Services have, for the 
third year, sponsored the Festival. 

In addition, in 2019 we were able to 
secure valuable funding from the following 
organisations:

As well as the financial support we received, 
we would like to thank Waitrose in Ampthill 
for the kind donation of a luxury hamper. 

A thank you also to Tesco in Flitwick, who 
once again provided bottles of water for all 
of our visitors. 

The Macmillan cake stall benefited from a 
number of delicious donations from:

All cakes and goodies were sold in aid of 
Macmillan Cancer Support and over £170.00 was 
raised on the day. 

Thank you to Central Bedfordshire Council Fleet 
Transport Services, their drivers and volunteers 
for providing reliable transport to and from the 
Festival. They were kind enough to offer feedback 
after the event:+ East London Foundation Trust (ELFT)

+ Robert Lucas Trust
+ Shefford Town Council
+ Campton and Chicksands Parish Council

+ Catering Students at Central 
Bedfordshire College

+ Mealtime at Wrest Park, Silsoe
+ Dave Simpson (volunteer) 

The Macmillan Cake Stall

“My staff all commented on how much 
they enjoyed being part of it and in 
fact volunteered to take part again 
next year.”

Central Bedfordshire Council Fleet Transport 
Services

We will certainly be taking them up on the offer.
 
Thank you to Bluebird Care who opened their 
doors to our visitors, offering information and 
refreshments and a quiet place to sit during the 
busy day.

Special thank you to our esteemed visitors:
High Sheriff Meryl Dolling and Colette 
McKeaveney Deputy Lieutenant of Bedfordshire.

And finally, thank you to Barton House Group 
Practice for once again loaning their blood 
pressure machine. 
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Volunteers welcoming visitors and 
issuing welcome bags

Volunteers dancing with visitors

A visitor completing the feedback form, 
encouraged by a Young Healthwatch Volunteer

As with all of the activities of HWCB, we 
simply could not run the Festival for Older 
People without volunteers, who make an 
enthusiastic and committed contribution, 
not only to the event itself, but also to 
the organisation and planning behind the 
scenes. 

Our volunteers meet and greet visitors, 
give out goody bags and guide people to 
different areas at the venue to ensure 
they get the most out of the event. We were very fortunate that four 

members of Young Healthwatch were 
given time out of school and study to join 
us at the event. They encouraged people 
to fill out feedback forms, helped with 
the Macmillan stall and spoke to visitors 
and stallholders. 

In addition to our HWCB volunteers, 
we had support from Councillor Kirsty 
Bourne from Ampthill Town Council. The 
Macmillan cake sale was supported by 
Deborah Simpson, a Macmillan volunteer 
and friend of HWCB. 

We were pleased to welcome volunteers 
from Healthwatch Luton, who provided 
great help with refreshments, and 
supporting visitors on the day. 

The volunteers encourage visitors to join 
in activities and can be found singing 
along to the entertainment. This year 
they were even dancing with people on a 
make-shift dance floor, working hard and 
having fun.

“Good atmosphere 
and great people! 

Lovely to see young 
people helping 

too.”

Graffiti board 
comment
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Festival Exhibitors
Information and Advice

+ Abdominal Aortic Aneurysm (AAA) 
Screening

+ Age UK Bedfordshire
+ Alzheimer’s Society
+ Bedfordshire Clinical Commissioning 

Group
+ Bedfordshire Fire & Rescue
+ Bedfordshire Police
+ Bedfordshire Rural Communities 

Charity
+ Bedfordshire Wellbeing Service
+ Blind Veterans UK
+ Caddington Grove Care Home
+ Carers in Bedfordshire

+ Central Bedfordshire Council teams, 
including:

 o Active Lifestyles
 o Housing Register
 o Tenant Involvement
 o Libraries
 o Lifeline Alarm Service 
 o Vision – looking to the future of   

 Central Bedfordshire
+ Charles Simpson – Park Homes
+ Circle Integrated Care
+ Community Action Bedfordshire

+ Diabetes Education Team
+ Disability Resource Centre
+ ELFT – Bedfordshire Community 

Health Services
+ Escape2VR 
+ Flitwick Leisure Centre
+ Flitwick Town Council
+ Grand Union Housing Group
+ Home Instead Senior Care
+ Housing 21
+ ICS Health
+ Link-a-Ride Community Transport
+ Luton & Dunstable Hospital NHS 

Foundation Trust
+ Marston Vale Community Rail 

Partnership

Link-a-Ride Community Transport stand

Home Instead stand

Exhibitors and visitors at the Festival
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Market Stalls

+  Keeley House Bakery
+  Little Rustic
+  Secret Gems and Bears

“Everything went well, it was easy 
to access the venue and our table 
was in the perfect place. We had 
many visitors to the stand who were 
interested in engaging with us about 
local services and we were able to 
promote things people didn’t know 
about.”

“My mum really enjoyed it. I had a 
smile on my face catching her singing 
along to ‘Elvis’...and she took home 
plenty of reading material because so 
many of the stalls were relevant to 
her needs... Well done to all.”

Keeley House Bakery stand

Bedfordshire Clinical Commissioning Group

Visitor feedback

Health and Wellbeing

+ Blood Pressure Checks
+ Elvince – Barber service
+ Hand massage and care by Iona
+ Diabetes Awareness

+ Multiple Sclerosis Society
+  Older Peoples Network
+  Public Health – Health Protection
+  Remap North Bedfordshire
+  Respite at Home Volunteers West 

Mid Beds & Ivel Valley
+  Royal British Legion
+  Sensory Team 
+  Sight Concern
+  Smarta Healthcare
+  Stroke Association
+  SSAFA – the Armed Forces Charity
+  The Mobility Physio
+  Wiltshire Farm Foods

Iona Medlock’s pampering sessions

If you require any further information about the exhibitors who joined us at the Festival please 
do get in touch with HWCB and we will signpost you.
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About Healthwatch Central 
Bedfordshire

Healthwatch Central Bedfordshire is 
the local consumer champion promoting 
choice and influencing the provision 
of high quality health, social care and 
wellbeing services for all across Central 
Bedfordshire.

Healthwatch Central Bedfordshire 
(HWCB) has significant statutory powers 
to ensure that the voice of the consumer 
is strengthened and heard by those who 
commission, deliver and regulate health 
and care services. HWCB engages and 
consults with all sections of the local 
population so that a wide crosssection 
of views are heard, understood and 
acted upon. Everything we say and do 
is informed by our connections to local 
people and our expertise is grounded in 
their experience.

Healthwatch Central Bedfordshire
is one of three local Healthwatch in 
the County of Bedfordshire and belong 
to a network of local Healthwatch. 
Healthwatch England leads, supports 
and guides the Healthwatch network 
which is made up of the national body 
and local Healthwatch across each 
of the 152 local authority areas in 
England.

Healthwatch is the only body looking 
solely at people’s experience across all 
health and social care. As a statutory 
watchdog our role is to ensure that 
local health and social care services, 
and the local decision-makers put the 
experiences of people at the heart of 
their care.



Healthwatch Central Bedfordshire
Capability House Wrest Park
Silsoe
Beds MK45 4HR

tel: 0300 303 8554
e: info@healthwatch-centralbedfordshire.org.uk

www.healthwatch-centralbedfordshire.org.uk

http://www.healthwatch-centralbedfordshire.org.uk

