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Healthwatch is the independent consumer champion
created to gather and represent the views of the public

Festival for Older People in it’s 7th year - another
resounding success - P4

Young Healthwatch and the
Period Poverty project - P6

What help is available when
travelling to your GP, hospital
or other NHS services - P12

Tell us how you feel about any health or
social care service in Central Bedfordshire it has never been more important. You can
rate and review services on our website

www.healthwatch-centralbedfordshire.org.uk/services
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Do You Use Community Health Services?
Since April 2018, Community Health Services
across Bedfordshire have been delivered jointly
by East London Foundation Trust (ELFT) and
Cambridge Community Services (CSC).

Healthwatch Central Bedfordshire is holding their AGM on Tuesday 12th November at The Rufus
Centre, Flitwick - 10.00am-12.00pm.
We are delighted to welcome Jane Meggitt, Director of Partnerships, Communication &
Engagement for Bedfordshire Clinical Commissioning Group who will be speaking about the NHS
Long Term Plan and how the engagement Healthwatch undertook earlier this year will inform
the development of the Plan.
All are welcome to attend.

Healthwatch England Annual Conference 2019
Sir Robert Francis QC, Chair of Healthwatch
England opened the Annual Conference.
Discussing changes happening in the NHS, Sir
Robert explained how important it is that
Healthwatch helps ensure that no change takes
place in health and social care without input
from people who have experienced or need
those services.

Sir Robert Francis opens Healthwatch England’s
Annual Conference

“It’s never been more important for the voice
of people using services to be heard. There’s
inevitably a range of opinions about health and
social care and that’s because people care, and
all those opinions need to be listened to and
acted on.”
Another session saw Roger Davidson, NHS
Director of System Partnerships working on
primary care and system transformation, share
some of the highlights of Healthwatch work on
the NHS Long Term Plan, including effective
engagement with communities, collaboration
with local health and social care systems, and
bringing key issues to light, such as transport.

Community Health Services cover ‘cradleto-grave’ services that many of us take for
granted. They provide a wide range of care,
from supporting patients to manage their
long-term conditions, to treating those who
are seriously ill with complex conditions. Most
community healthcare takes place in people’s
homes. Teams of nurses and therapists coordinate care, working with other healthcare
professionals.
Healthwatch Central Bedfordshire would like
to hear about your experience of community
health services; which service you accessed,
promptness of service delivery and how you
would rate your experience of the service.
Please take part in our short survey (this should
take no longer than 5 minutes to complete)
which closes at the end of November 2019,
so please make sure your voice is heard. All
responses will be anonymous.
Results of the survey will be shared
with the providers and commissioners of
Community Health Services, to ensure service
improvement.

Please click on the link to the survey below to
take part:
https://www.surveymonkey.co.uk/r/PJX2DMX
If you would like to receive any further
information or a hard copy of the survey,
please contact Healthwatch Central
Bedfordshire direct on 0300 303 8554
or by email to info@healthwatchcentralbedfordshire.org.uk.
Alternatively, call the office on 0300 303 8554
and a member of staff will be happy to assist
you to complete the survey.
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Festival for Older People 2019
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Celebrating older people and the
contribution they make to society at
The Festival for Older People 2019
Now in it’s 7th year, Healthwatch Central
Bedfordshire hosted the Full of Life Festival
for Older People, in partnership with Central
Bedfordshire Council, Grand Union Housing,
Grand Union’s residents group ROAR,
Circle MSK, Flitwick Town Council, Shefford
Town Council, Campton and Chicksands
Parish Council, Robert Lucas Trust, Young
Healthwatch Central Bedfordshire, and East
London NHS Foundation Trust (ELFT).

“My mum really enjoyed
it. I had a smile on my face
catching her singing along to
‘Elvis’...and she took home
plenty of reading material
because so many of the
stalls were relevant to her
needs... Well done to all.”
Paul Downing, Director HWCB
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“I thought it was very well
organised with a good variety
of stands. The older people
seemed to really enjoy it and
were very keen to engage
with the CCG which pleases
us massively! Thank you for
inviting us to attend, I hope
we can come to more in the
future.”
Josephine Clarke,
Bedfordshire and
Luton Clinical
Commissioning Group

High Sheriff of Bedfordshire – Meryl Dolling
opened this special event.
Thank you to everyone involved. So many
amazing people and it was truly a fabulous
day!

You can watch the video covering the day
here:
https://www.youtube.com/
watch?v=WJNqxLJpX6A

“What a wonderful surprise!
It was such a good event
and I especially liked Elvis.
We’re all looking forward to
next year and bringing more
friends.”
Barbara Mayles, MK45
Winner of the Waitrose Hamper
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“I can tell what kind of care my daughter
is going to get within 15 steps of walking
on to every new ward.”
Period Poverty Project
Members of Young Healthwatch were keen to
develop a project to raise awareness of Period
Poverty in schools and to see how it truly is
affecting the area of Central Bedfordshire. They
also wanted to look at ways in which young
people would feel more confident in school to
access sanitary wear, to improve their resilience
and look at what resources were available now,
and into the future.
Young Healthwatch sourced feedback via a
survey online as well as talking to friends and
peers at various schools.
They were able to interview a key member
of the medical profession along with a
representative from the charity, ‘The Red Box
Project’, which part inspired the desire for this
project.
The results raised questions that the
young Healthwatch members felt needed
addressing, along with making some important
recommendations for the future provision of
sanitary wear in schools, from the government.

15 Steps Challenge
It was also recently confirmed that access to
the free products will be fully funded by the
Department for Education (DfE) in all primary
schools across the country.
Extending the programme to all primary schools
follows feedback from teachers, students and
parents, and the DfE is now working with key
stakeholders in the public and private sector
to roll-out the programme in a cost-effective
manner that supports girls and young women
across the country.
It also follows other steps taken by the
Government, including the introduction in 2015
of a £15 million annual Tampon Tax Fund to
support women’s charities – and a commitment
to end period poverty globally by 2030.
Please read the project report for more
information: https://younghealthwatchcentralbedfordshire.org.uk/wp-content/
uploads/2019/10/Period-Poverty-Project-FinalOct-2019.pdf

Due to all the protests and campaigns
nationwide, the government announced a free
sanitary product scheme across secondary
schools and colleges in England in a bid to
combat period poverty.
The scheme, due to roll out from September
2019, was announced by Chancellor of the
Exchequer Philip Hammond during 2019’s Spring
Statement.

This powerful statement, from a mother whose daughter needed frequent
inpatient stays, inspired the development of the NHS 15 Steps Challenge’.

The 15 Steps Challenge focuses on seeing care
through a patient or carer’s eyes, and exploring
their first impressions. Young Healthwatch
volunteers were keen to learn what this involved
and to take part in a training session, together
with other young volunteers from Healthwatch
Northamptonshire.
Training took part in September and on 23rd
October a small group of Young Healthwatch
Central Bedfordshire volunteers visited Bedford
Hospital Children and Young People’s Services to
conduct the 15 Steps Challenge.

Young Healthwatch Volunteers attending 15 Steps training
at Healthwatch Northamptonshire

Bedford Hospital 15 Steps Challenge

The team selected the menus the patients had
for the day. They all felt the meals were of a
good standard.
At the visit to the Outpatients area the team
were given a tour of the consultation rooms,
where blood tests are carried out, and the
diabetes clinic. All of the nurses took the
time to speak with the team and answer any
questions.
The team then moved on to the Riverbank
ward, where the Sister in Charge took the team
for a tour around the admissions department
and to the ward itself. The team had the
opportunity to talk to some patients, see the
overnight facilities available for parents, and
speak with a Play Therapist, who showed the
team around the school room facilities.
The Young Healthwatch volunteers offered some
excellent suggestions for possible improvements
in the areas they visited and these will be
highlighted in their final report, due to be
published shortly. Staff at Bedford Hospital have
responded positively to the visit and more visits
are planned for the future.

The team were met by Amanda Blake, Paediatric
Matron and Deborah Allman, Voluntary Services
Manager, who facilitated the visit, along with
Belinda Wood, Deputy Director of Nursing, and
Nicola McIntosh, Chaplain.
At a breakfast meeting the agenda for the day
was set out, along with some guidelines on do’s
and don’ts during the visit.
Young Healthwatch Volunteers visit Bedford Hospital to
conduct 15 Steps challenge

For more information on the projects our Young Volunteers have been involved in, please visit our
website: www.younghealthwatch-centralbedfordshire.org.uk

If you would like to join Young Healthwatch Central Bedfordshire, please get in touch with
Amy Eymor, Youth Engagement & Volunteer Officer on 0300 303 8554, or by email amy.eymor@
healthwatch-centralbedfordshire.org.uk
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JUST ASK...

Talk to us, we are listening

Meet one of our Volunteers, Den Fensome
I have always been a volunteering person for as long as I can remember. My
volunteer role with Healthwatch was initiated by a friend of mine who used
to work at Healthwatch Central Bedfordshire.
I enjoy every part of Healthwatch, mainly because all the staff treat me
on the same level. In the past there have been organisations who had the
attitude ‘he is just a volunteer’ which really goes against the grain. When I
decide to volunteer with an organisation I will stay committed and give it my
all.
I am a councillor on Shefford Town Council and a group of my peers recently
organised a fundraising event for Macmillan Cancer Support - ‘Brave the
Shave’. My late Mum, who is always in my thoughts, died of cancer, and my best friend, who was
diagnosed with prostate cancer, had a lot of care from Macmillan during the dark period. Following
a successful operation he is now a new man, and his attitude to life has changed completely. For
this reason I decided to take part in the fundraising for this worthwhile charity.
I had recently been complimented on my hair, saying I had a good head of hair for my age, but on
26th October I braved the shave and had all my hair cut off. I thoroughly enjoyed every minute of
it. For my part, I am hoping to raise around £450. If you would like to support my efforts, please
donate to: https://bravetheshave.macmillan.org.uk/shavers/den-fensome.

HEALTHWATCH CENTRAL BEDFORDSHIRE
WILL BE ON THE ROAD AGAIN IN 2020
We are currently planning for 2020 JUST ASK events. Unfortunately we will no longer have the
‘CHUMS BUS’, but we will still be on the road visiting towns and villages across Central Bedfordshire
to share information on health, social care, housing and other services that are available in your local
areas.
If you would like to be involved with the planning, please get in touch with us at Healthwatch Central
Bedfordshire on 0300 303 8554, or info@healthwatch-centralbedfordshire.org.uk.

HWCB Upcoming Projects

P10

P11

Enter & View
Update

All the projects listed below seek to gather feedback from real life
experience, to consider evidence, highlight any inequality and make
recommendations to key stakeholders:

Access to healthcare
for the D/deaf
community

It has been two years since the NHS implemented the NHS
Accessibility Standard.
Some people living in Central Bedfordshire tell us they still
face barriers when trying to access healthcare including:
lack of hearing loops and interpreters. This can significantly
affect how the hard of hearing and D/deaf community
engage with healthcare.
We are seeking feedback to ensure that people’s experiences
inform service delivery, improve quality, and ensure equal
access for all. Please take the time to fill in this survey:
https://www.surveymonkey.co.uk/r/2H9L69Y

Homelessness
Hearing from the homeless community about their
experience of access to health and social care services.

Marston &
Cranfield GP
Practices

Acting on issues raised with Healthwatch Central Bedfordshire (HWCB) we conducted an
Enter and View visit to Marston and Cranfield Surgeries on 25th June 2019. Findings of our
visit are highlighted in a full report available to view on our website which include HWCB’s
recommendations for improvement.

Observational
visit

Sexual Health
Clinic

Young Healthwatch volunteers conducted an
observational visit to the Sexual Health Clinic in Luton
on 28th June 2019. The report of their findings in a
full report is now available to view on HWCB’s Young
Healthwatch website.

Dentistry
Acting on feedback from people who have difficulty
accessing dental services.

If you would like to be involved with any of these projects, or to hear more,
please contact Dee Dillistone, Engagement and Volunteer Officer:
dee.dillistone@healthwatch-centralbedfordshire.org.uk or 0300 303 8554

Following our visit to Leighton Road Surgery in
Leighton Buzzard on 24th January 2019, HWCB
volunteers returned to the surgery on 9th July
2019 to specifically speak with patients and get
their responses to our questionnaire. We received
a wealth of completed questionnaires, and our
findings and recommendations have been included
in a full report which will be published as soon as
we receive feedback about the report from the
Provider.

Leighton Road
Surgery

Re-visit
&
Questionnaire
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Information and Advice

Find out what support is available to help you when travelling to your GP, hospital or other
NHS services.
Most people drive, use public transport, or rely on
the kindness of family and friends to get to the
doctor, pharmacist, or hospital on time. But, if you
don’t have good access to transport, it can mean that
you are late or end up missing your appointment.
It can be even harder if you need to attend regular
appointments at a hospital for long-term conditions,
such as chemotherapy treatment for cancer.

If you’re travelling on public transport

There are lots of reasons why you might not be able
to get to NHS services easily for non-emergency
issues. For example, we often hear from people
who are physically unable to travel, can’t afford
transport, or live in a rural area.

For students, people with disabilities and those over
60 there are often options for reduced or free travel
passes.

If you do not receive benefits, but you are having to
make frequent trips by public transport, there may
be weekly or monthly season tickets that can reduce
costs, or options such as booking tickets online,
which may work out cheaper than the full cost of
one ticket.

•

Here, we provide some information about the
support available to help make this easier for you.

In some areas, people can apply for a bus pass
that allows you to travel free of charge if you’re
over 60 or above pensionable age (depending on
the area).

What support is available?

•

If you need help getting to appointments, find out
whether you’re eligible for NHS-funded support.

National Rail offers a range of discounts and
concessions for children, people over 60, and
people with disabilities.

•

Local Authority websites will have details on
how to apply for disabled bus travel passes.
These can sometimes also include a companion
traveller, depending on disability and mental
capacity for independent travel.

If you can’t travel because of your
medical condition
Ask your GP or the person who referred you to
hospital whether Patient Transport Services run in
your area. These services provide free transport to
and from hospital for:
•

People whose condition means they need
additional medical support during their journey

•

People who find it difficult to walk

•

Parents or carers of children who are being
transported

If you’re visiting hospital regularly
If you’re visiting hospital regularly, you may find
that there are options for you to receive discounted
cost on parking. For example, some NHS Acute
Trusts give out seven day passes for visitors/
patients, for example during a maternity stay,
where one vehicle that might be responsible for
collecting the mother and new baby can have a free
or reduced cost pass.

This is not, however, offered everywhere.
In other areas, frequent visitors, for example patients
with cancer or receiving dialysis or other long-term
conditions may be given a hospital pass or free
parking. In one area local Healthwatch were able
to work with the Trust on introducing season ticket
discounts for frequent visitors across three hospital
sites.
If you’re driving to hospital, you can check its parking
facilities before you go.

Could you get a refund for your hospital
transport costs?
If you’re not eligible for Patient Transport Services,
you could claim a refund for the cost of your travel
or taking a child to hospital through the Healthcare
Travel Costs Scheme.
You may be able to benefit from the service if:
•

You can’t afford the cost of travelling to hospital

•

You can’t get a friend or relative to take you

For more information on travel costs and the help you
could receive, please see the NHS website: https://
www.nhs.uk/using-the-nhs/help-with-health-costs/
healthcare-travel-costs-scheme-htcs/

Bedfordshire Clinical Commissioning Group (BCCG)
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Your health, your choice!
Having choices allows us to be more independent
and in control of our lives. This applies to accessing
NHS services just as much as it does in other areas of
life.
Being able to make decisions about where and when
they are treated empowers people to take control
of their healthcare. That is why patient choice is a
legal right and forms such an important part of the
NHS Constitution and Long Term Plan.
Bedfordshire, Luton and Milton Keynes Clinical
Commissioning Groups have been working closely
with a group of patients to promote greater
awareness of the options people have when
accessing NHS services.

So what choices are available?
You can register with a GP practice of your choice,
as long as you live within the practice boundary and
it has the capacity to take on new patients. You can
even ask to see a particular doctor or nurse at the
GP practice; for instance, some women prefer to
see a female doctor. The practice must make every
effort to enable you to see the clinician you have
asked for, although there are occasions when this
might not always be possible.

Who, where and when?
If you are referred for non-emergency tests or
treatment for a physical or mental health condition,
your GP will usually select a hospital or treatment
centre in your local area. However, you can ask your
GP to be referred to another hospital if that is your
wish. You can even choose the medical team that
cares for you, led by a named consultant or other
healthcare professional.
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Merger of Bedford Hospital and Luton and Dunstable Hospital

Stakeholder update

from David Carter, Chief Executive, L&D University Hospital

Your choice can be based on what is important to
you. This could be quality of service; your previous
experience at a named hospital; the opinion of
other patients; the service being closer to where
you work; or shorter waiting times.
Waiting for a hospital appointment can be a
worrying experience, even if the wait doesn’t
exceed the NHS maximum of 18 weeks. To reduce
waiting time, you can ask your GP if it’s possible
to be seen more quickly at another hospital.
You can choose any hospital in the country,
including a private hospital as long as it’s been
commissioned to deliver the NHS service you
require. Having nationwide choice is a major
advantage for people who have moved some
distance away from their home town and wish to
receive treatment closer to their families.

Protected by law
Your GP will be able to provide you with the
information needed to help you decide on where
you want to be treated. Alternatively, visit www.
nhs.uk/service-search which provides details
about the operations and treatments, quality of
care, waiting times, parking and travel for every
hospital and other NHS services in the country.
If you feel you’ve not been given a reasonable
choice, talk to your GP or visit www.gov.uk and
search for “The NHS Choice Framework” where
you will find information on what to do.
Patient choice in the NHS is protected by law.
Make sure you know what choices are available
and take more control over your and your family’s
healthcare.
For more information visit www.nhs.uk/
patientchoice

Good progress has been made with the plans to
merge Bedford Hospital and the L&D Hospital.
The capital funding bid for the L&D Hospital has
now been confirmed. This merger has always been
reliant on the capital funding bid approval in order
to realise the full benefits of the proposed plans.
The approved £99.5m of funding means the L&D can
plan to proceed expeditiously the delivery of
a new 5 storey acute services block at the Luton site
to enable urgent replacement of some of the
site’s most outdated estate. This will make a real
significant difference to patient and staff
experience by delivering new facilities for critical
care, maternity services, the level 3 neo-natal
intensive care unit (NICU) and operating theatres.
Bedford Hospital’s Three Year Operational Plan
highlights a number of planned investments to
the site which includes a new CT scanner and a new
Learning and Education Centre for students
and staff. In addition, there are also plans to
develop services at Bedford through a number of
proposed capital investment projects (Children’s
A&E, Theatre upgrades etc.). These will be
more achievable to fund as an integrated
Foundation Trust in financial surplus.

Merger timescales
Both Trusts will be working towards 1 April 2020 to
merge officially. The principle supporting the
merger is that it will be a clinically led integration
and the coming together of teams and one
management structure will take time and follow due
process process. On 1 April 2020 there will be
one Trust Board and a change of the Trust name to
Bedfordshire Hospitals NHS Foundation
Trust.

New Shadow Board announced
The Shadow Board will start meeting from
November 2019 and will provide an important role in
considering matters affecting the new Foundation
Trust. It will make recommendations to the two
existing Trust Boards as they retain their statutory
responsibilities until the merger is completed.
They will concentrate on specific areas relating to
the merger:
• Arrangements to ensure that the transaction is
viable and safe on Day One;
• Matters related to the new organisation such as
communication and branding;
• Any major capital transactions or contracts with
third parties of either hospital that extended
significantly beyond 1st April 2020.
The Board consists of Executive Directors and NonExecutive Directors. There is a commitment to
integrated leadership within the new Trust that will
include Executive presence across both hospital
sites.
Strong clinical leadership is vital to ensure a
successful clinically led Integrated Trust. On
establishment the new Board will have joint Medical
Directors which includes one from each hospital site.
The Council of Governors will increase to include
five public governors from Bedford Borough (and
surrounding counties), six Bedford Hospital staff
and an appointed Governor from Bedford Borough
Council to ensure balanced representation across
the new Foundation Trust geography.

Next steps
A series of Stakeholder/Public Briefing sessions are
planned for early December to create opportunities
for the Executive Teams to update you on the
progress of the merger and more importantly for
you to ask any questions you might have. Full details
of these sessions will be confirmed in the next
Stakeholder Newsletter in November.
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If you would like this newsletter in another format
please contact the office on 0300 303 8554 or email
info@healthwatch-centralbedfordshire.org.uk

Heathwatch Central Bedfordshire
Capability House Wrest Park
Silsoe
Beds MK45 4HR

www.healthwatch-centralbedfordshire.org.uk
tel: 0300 303 8554
e:

info@healthwatch-centralbedfordshire.org.uk
@Healthwatch_cb
Facebook.com/Healthwatch Central Bedfordshire
hw_centralbeds

