Festival for Older People
5th October 2018
The Rufus Centre, Steppingley Rd. Flitwick
Healthwatch Central Bedfordshire
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The Festival for Older
People 2018 - at a glance
Over 300
visitors to
the event

Information/
advice and
products
from 49
organisations

The event was
supported by
22 volunteers

Healthwatch
Central
Bedfordshire
organised transport
for over 80 visitors
to the event

Over 85 people
gave feedback
about the event
by filling out
evaluation forms

Over 110 visitors
took advantage
of the health
checks on offer

Healthwatch Central Bedfordshire
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Introduction
This is the sixth year that Healthwatch
Central Bedfordshire (HWCB) has celebrated
International Older People’s Day by
holding an Older People’s Festival in the
County. We do this by bringing together
organisations and community groups that
provide advice, information, guidance and
services to support older people at our
very popular event.

Exhibitors invited to the Festival join us each
year to display their material, share
information and advice about the services
they offer, and to talk to the many visitors
attending the event.

The Festival is held annually and is
designed to celebrate the contribution
that older people make to society. The
theme for this year was ‘Celebrating Older
Human Rights Champions’.

Jayne Symonds & Michelle Culley from
Himalayan Wellbeing

Macmillan Cancer Support Cake Stand

HWCB facilitates and delivers the Festival in
partnership with Central Bedfordshire
Council (CBC), Grand Union Housing,
Flitwick Town Council, Circle MSK and Home
Instead, who provide tailor-made, flexible
care at home for the elderly to enable
everybody to live independently at home
regardless of their age.

Healthwatch Central Bedfordshire

This year we welcomed representatives from
different service areas within CBC; Age UK,
Grand Union Housing; Carers in Beds; Circle
MSK; Disability Resource Centre; Stroke
Association and many more. Additional stand
holders included local community groups,
craft stands and holistic services.
In response to feedback from visitors last
year, we invited exhibitors displaying
handmade goods, food and jewellery. A full
list of exhibitors can be found on Pages 1213. With over 300 visitors to the Festival for
Older People, 2018 has proved to be another
popular and successful event and we look
forward to our next event on 4th October
2019.
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Summary
Once again planning for this popular and eagerly
anticipated event began in the summer, with
regular meetings between HWCB’s partner
organisations and volunteers to share ideas and
co-ordinate publicity.
The Planning Committee for 2018 included
volunteers from Healthwatch Central
Bedfordshire and Grand Union Housing, staff
from Central Bedfordshire Council and Flitwick
Town Council. Posters and information about
the event were distributed widely across
Central Bedfordshire which included Parish
Councils, sheltered housing schemes, libraries
and GP practices, and advertisements were
also placed in local newsletters and local press.
An online advertising campaign took place via
the HWCB website and across social media,
to regularly advertise the event to ensure
maximum attendance.
Once again Alan Waring kindly invited staff from
HWCB to feature on ‘Biggles FM’, giving us the
opportunity to promote the Festival, as well as
the work of Healthwatch Central Bedfordshire,
which was very much appreciated.
To ensure those without their own transport,
and more frail visitors, could attend the
event HWCB staff and volunteers utilised
local reputable coach and taxi services,
along with the transport services at Central
Bedfordshire Council. HWCB would like to thank
CBC Transport Service, and their drivers and
volunteers, for their support.
We were very fortunate to have the High Sherrif
of Bedfordshire, Julian Polhill, and Deputy Lord
Lieutenant, Emma Garrett attend the Festival.

Healthwatch Central Bedfordshire

Julian Polhill officially introduced the event
and spoke at length about the value of
older people and the support they give our
society.
Commenting on the Festival he said “I think
it’s an absolutely brilliant event as it brings
together so many different sides of life,
from the fun side of being an older person
to the needing help side, just a great place
to come and gather all the information you
could possibly want”

Demonstration of the ‘Tovertafel’ interactive
light game

The success of last year’s event meant the
need for more space, so in addition to the
five rooms that are usually occupied by
exhibitors at the Rufus Centre, the Davis
Suite was added.
Along with added space for visitors to relax
and eat their lunch, an arts and crafts
exhibitor demonstrated the interactive
‘Tovertafel’. The Tovertafel is a fun way to
stimulate people with dementia to move
more and interact socially.
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The Tovertafel is a little box that can be
mounted on a ceiling, for instance, above
a table in a care home. Inside the box is
a high-quality projector, infrared sensors,
speaker, and processor that work together to
project games onto the table. Because the
colourful objects respond to hand and arm
movements, residents are able to play with
the light itself. For more information please
contact Tovertafel on 0208 003 1074 or
info@tovertafel.co.uk

The health advice stands drew a great deal
of interest, and the blood pressure monitor
was kindly donated for our use by Barton
House Group Practice. Ingeus, as part of the
NHS Diabetes Prevention Scheme, offered
blood sugar testing to visitors. Over 30 visitors
participated with many asking for advice or to
learn more about the scheme.
One visitor commented:
“I was delighted to have my diabetes checked
because it runs in my family and I thought it
would be a good idea to get it checked. It was
a good result, showed I am fit and healthy,
isn’t that marvellous?”
Over 110 visitors took advantage of the health
checks on offer.
Free light refreshments were provided
throughout the day and the refreshment stand
was in constant demand.

Over 110 visitors took advantage of the
health checks on offer

The Festival aims to bring together, under
one roof, organisations that provide
information, advice and support to older
people, as well as the opportunity to access
additional services. This year there were up
to 50 organisations offering help, advice and
products to visitors.

Once again there was a full programme of
entertainment with ‘Elvince’, an Elvis tribute
singer, who kept the audience entertained.
Many visitors also entered the Festival Quiz
which included questions about leading Human
Rights Champions, hits songs of the 30’s and
the telephone number of HWCB – which we
were pleased to find everyone got right!

The ‘Wellbeing Room’ offered a number
of opportunities for those wanting to
know more about their health and benefit
from treatments, including hand and nail
treatments, male haircare and crystal
healing, alongside blood pressure checks
and blood sugar testing. In addition to
information and advice, visitors could shop
for bread and baked goods, jewellery, arts
and crafts, Salt Lamps and Lavender goods.
May Blossom, Vintage Songbird raising the roof
Healthwatch Central Bedfordshire
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We received a lovely note of thanks from one
of our winners, which read, “Many thanks for
the prize we have received…lovely surprise.
We really enjoyed the event. Gathered lots of
information and met some lovely people”.
This year we were lucky to have May Blossom,
Vintage Songbird who really raised the roof,
and the audience participation led to rousing
renditions of popular songs from the past.

Deputy Lord Lieutenant of Bedfordshire,
Emma Garrett, commented on the range of
stalls available, from aritsan bakers to people
offering to help set up your home with alarms
or systems to help you live on your own for
longer.
Emma said, “Age is in the eye of the
beholder. You are as young as you feel and
everybody here today, I think must feel
pretty young as there is a great buzz about
the place”.
You can hear more from Emma and views from
both exhibitors and visitors to the Festival,
as well as the opening address from Julian
Polhill, High Sheriff of Bedfordshire, on our
video on HWCB’s home page of our website,
or through this link: https://www.youtube.
com/watch?v=a9cNnDB4_4Q

Information and advice was given to visitors to the
Age UK, Bedfordshire stall

We were joined at the Festival by colleagues
from Healthwatch Luton and once again from
Healthwatch Suffolk who are keen to deliver a
similar event in their area.
Amongst the comments received from our
visitors is a lovely note from Jennifer at
Lavender Hall who said:
“The whole day was fantastically organised.
I run a seniors club and they attended. They
left on a high – feeling valued and part of the
larger community. Priceless. Privileged to be
part of the day”.
Stall holders were also happy with how the
event went, one saying:
“I was very impressed with the number of
people who attended and the range of people
exhibiting. Thanks to all who organise it – a
great event”.
Healthwatch Central Bedfordshire

When visitors were asked how they found out
about the Festival, word of mouth proved
to be the most successful, with networks
of service users and carers sharing and
promoting news about the Festival. There
were also some ‘regular’ visitors who came
again, as they enjoy the day so much, and
who share information about the event with
their friends and family.
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Feedback
Visitors and exhibitors were encouraged to provide feedback about
the Festival by completing an evaulation form. Feedback is always
welcome and taken into account in the planning of future events.

What our visitors said

What our stallholders said

90% were satisfied with the refreshments on offer.
Many felt the newly introduced ‘packed lunch’ was
“much better than previous years”.

88% were very satisfied with the overall event.
Most stall holders saying the event met or exceeded
their expectations.

79% were very happy with the entertainment.
Both Elvince and May Blossom Songbird received
positive feedback.

On average, stallholders engaged with 70 visitors
on the day.

“Well done. Really good getting excellent
information available”

45% of visitors to the event provided their
feedback by completing the evaluation form
which showed high satisfaction levels across
all sections. From the information given
on the forms it was established that the
youngest visitor was in their sixties with the
oldest being in their late nineties.

Healthwatch Central Bedfordshire

All exhibitors want to attend in 2019

A few exhibitors gave ‘real time’ feedback
on the day answering a few short questions
about the impact of their attendance. All
said they were able to provide information
and advice, with many taking referrals for
further work with visitors. Following the
Festival over 50% of exhibitors returned
evaluation forms which showed very high
satsifaction levels.
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Your
comments
Our
response

We value the feedback received
from our visitors and stallholders
and aim to utilise this to improve
the Festival in future.
There are some aspects that can’t
be changed, but it is important to
let people know that they have been
heard and the reasons why this may
be the case.

“Lack of space and stalls being quite
close together, making it difficult to get
around”

Reducing the number of stalls limits the
amount of information/advice/support/
and opportunities for visitors. We have
sited the stalls effectively within the
space available.

“It would be better if it was all in one
space, you miss things in different rooms”

The Rufus Centre is the only large event
space central to the area that can be
secured at a reasonable price.

“We’d like to see this event in other
areas of the County, could you maybe do
more events over the year to reach more
people”

The Festival coincides with celebrating
International Older People’s Day which is
in October. If we could secure the funding
to manage this event in other areas of the
county, we would certainly consider doing
so. We would have to manage this in line
with other outreach events HWCB organise
throughout the year.

“Provide more space for people to sit
rather than walk around all the time.
There is nowhere enough seating”

It has become clear that some people
attend the Festival to socialise and enjoy
the entertainment. There are limitations
to the seating available, however we are
working with the Rufus Centre to consider
a layout that would provide increased
seating for 2019.

Healthwatch Central Bedfordshire
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The Festival has benefitted from a number
of providers, who each contributed to the
success of the event.
Once again, a huge thank you to Central
Bedfordshire Council for their continued
support of the Festival for Older People,
from help with the planning committee,
sponsorship, and volunteers on the day!
This year HWCB were able to secure a
second year of sponsorship from:

The Macmillan cake stall benefited from a
number of delicious donations from:
• Catering Students at Central
Bedfordshire College
• Mealtime at Wrest Park, Silsoe
• Dave Simpson (volunteer)
• Lynne Summerfield (Young
Healthwatch Central
Bedfordshire’s Engagement
Officer, Amy Eymor’s mum) for
home-baked cakes and muffins

• Circle MSK
• Grand Union Housing
• Flitwick Town Council
In addition, this year, one of our regular
visitors to both the Festival for Older People
and our ‘Just Ask’ events, Home Instead,
provided sponsorship.
As well as the financial support we received,
we would like to say a big thank you to the
following organisations for their generous
donations for our ‘goody bags’:
• Tesco, Flitwick - for bottles of
water
• Ingenus - for pedometers and tape
measures

Deputy Lieutenant Emma Garrett, CEO of HWCB
Diana Blackmun and High Sheriff Julian Polhill

All cakes and goodies were sold in aid of
Macmillan Cancer Support and over £155.00 was
raised on the day.
Thank you to CBC Transport Services, their drivers
and volunteers for providing reliable transport to
and from the Festival.
Thank you to Bluebird Care who opened their
doors to our visitors, offering information and
refreshments and a place to sit during the busy
day.

Volunteers handing out water donated
from Tesco, Flitwick

Healthwatch Central Bedfordshire

Special thank you to our esteemed visitors, Julian
Polhill, Bedfordshire’s High Sheriff – who officially
introduced the festival and Emma Garrett,
Deputy Lieutenant, Central Bedfordshire – who
spoke passionately about celebrating older people
and the contribution they make to society.
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We could not run this event without our
volunteers, who really do help to make
the Festival for Older People such a huge
success.
Many volunteers gave their time,
experience and expertise as part of the
Planning Committee for the Festival.
On the day of the event, volunteers
greeted visitors on their arrival and
guided them to different stands in other
rooms within the venue.

Volunteer handing out packed lunches
to visitors

We were also pleased to welcome
volunteers from Healthwatch Luton, who
provided support and guidance to visitors
on the day.
A final thank you to our younger
volunteers – Thea Dillistone, who packed
300 cookies for our visitors and Henry
Eymor, our youngest volunteer at 2½ years
old who helped fill the goody bags for
distribution on the day.

Volunteers directing visitors

Throughout the day volunteers also
handed out information at reception,
including the programme for the day and
the well stocked goody bags. Volunteers
were also on hand to guide visitors
on and off the transport buses, hand
out the packed lunches and man the
refreshment stand, as well as encouraging
visitors to engage in the activities and
entertainment.
Volunteers also encouraged visitors to
give feedback about the event using the
evaluation forms. In addition to HWCB
volunteers, we also welcomed volunteers
from Grand Union Housing, staff from
Central Bedfordshire Council and Flitwick
Town Council.

Healthwatch Central Bedfordshire

Henry Eymor,
our youngest volunteer
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Festival Exhibitors
Information and Advice
Circle MSK
Grand Union Housing Group
Home Instead Senior Care

Iona Medlock’s pampering sessions

General
•
•
•
•
Home Instead stand

Central Bedfordshire Council
•
•
•
•
•

Active Lifestyles Team
Engagement and Consultation Team
Housing Solutions Team
Independant Living Team
Libraries

•
•
•
•
•
•
•
•

ACCM (UK)
Age UK Bedfordshire
Alzheimer’s Society
Bedfordshire Clinical Commissioning
Group
Bedfordshire, Luton and Milton Keynes
AAA Screening Programme
Bedfordshire Police – Signpost Hub
Bedfordshire Rural Communities Charity
BeeZee Bodies
Carers in Bedfordshire
Caddington Grove Care Home
Charles Simpson – Park Homes
Community Action Bedfordshire

Active Lifestyles stand

Health and Wellbeing
•
•
•
•
•

Blood Pressure Checks
Elvince – Barber service
Hand massage and care by Iona
Ingeus
Rememories

Mind BLMK stand

“Very impressed with the
number of people who
attended and the range of
people exhibiting. Thanks
to all who organise it – a
great event”.
Exhibitor feedback

Healthwatch Central Bedfordshire
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“Great conversation and
engagement with local
residents. The event also
provided opportunity for
networking and catching
up with organisations”.
Exhibitor feedback
Smarta Healthcare stand

• Diabetes Education Team
• Disability Resource Centre
• ELFT – Bedfordshire Community Health
Services
• Extra Care Charitable Trusts – Wixams
Retirement Village
• Flitwick Leisure Centre
• Housing & Care 21
• Link-a-Ride Community Transport
• Marston Vale Community Rail Partnership
• MIND BLMK
• Multiple Sclerosis Society
• Public Health – Health Protection
• Rebecca L Faret Solicitors
• Respite at Home Volunteers West Mid
Beds & Ivel Valley
• Royal British Legion
• Sensory Team
• Sight Concern
• Smarta Healthcare
• Stroke Association
• SSAFA – the Armed Forces Charity
• Trofatavel – interactive light table
• Walk2Fitness
• Woodside Clinic
• Wiltshire Farm Foods

Market Stalls
•
•
•
•
•
•

Karen’s Art
Keeley House Bakery
Himalayan Wellbeing
Secret Gems and Bears
The Lavender House
Verity Slaughter-Penney Art

“It would be beneficial
to make the inner
stalls closer together,
enabling wheelchair
users and other people
to pass within the outer
perimeter”.
Exhibitor feedback

Keeley House Baker stand

Healthwatch Central Bedfordshire
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“Well done. Really good
effort getting excellent
information available”.
Visitor feedback

Raj Mandal from Dunstable College donating
cakes made by their students for the
Macmillan cake stall to
CEO of HWCB, Diana Blackmun

More delicious donations for the
Macmillan cake stall

“Everyone very helpful
and cheerful. Had a very
nice day”.
Yusef, George from Sight Concern’s dog

Over 300 visitors came to the 2018 Festival

Healthwatch Central Bedfordshire

Visitor feedback

Barton House Group Practice kindly offered
the blood pressure monitor to the Festival
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About Healthwatch Central
Bedfordshire

Healthwatch Central Bedfordshire is
the local consumer champion promoting
choice and influencing the provision
of high quality health, social care and
wellbeing services for all across Central
Bedfordshire.
Healthwatch Central Bedfordshire
(HWCB) has significant statutory powers
to ensure that the voice of the consumer
is strengthened and heard by those who
commission, deliver and regulate health
and care services. HWCB engages and
consults with all sections of the local
population so that a wide crosssection
of views are heard, understood and
acted upon. Everything we say and do
is informed by our connections to local
people and our expertise is grounded in
their experience.

Healthwatch Central Bedfordshire

Healthwatch Central Bedfordshire
is one of three local Healthwatch in
the County of Bedfordshire and belong
to a network of local Healthwatch.
Healthwatch England leads, supports
and guides the Healthwatch network
which is made up of the national body
and local Healthwatch across each
of the 152 local authority areas in
England.
Healthwatch is the only body looking
solely at people’s experience across all
health and social care. As a statutory
watchdog our role is to ensure that
local health and social care services,
and the local decision-makers put the
experiences of people at the heart of
their care.
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Heathwatch Central Bedfordshire
Capability House Wrest Park
Silsoe
Beds MK45 4HR

www.healthwatch-centralbedfordshire.org.uk
tel: 0300 303 8554
e:
info@healthwatch-centralbedfordshire.org.uk

