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Healthwatch is the independent consumer
champion created to gather and represent the
views of the public

Festival for Older People

'Singing along with May Blossom'

Find out more about this great event on page 4.

Healthwatch Network Awards
We received
'Highly Commended' for our
Just Ask project in the
Healthwatch Network Awards.
Read more on page 5.

Tell us how you feel about any health or social
care service in Central Bedfordshire - it has never
been more important.
You can rate and review services on our website.

www.healthwatch-centralbedfordshire.org.uk/services
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Healthwatch
Central
Bedfordshire
Board of
Trustees
Three new directors have joined the Healthwatch Central Bedfordshire (HWCB) Board of trustees:
Robin Smith
Robin joined HWCB as a trustee and volunteer shortly after its inception and remains
committed to its important contribution to ensuring that the patient and user voice is
influential in commissioning and service delivery.
He serves as the HWCB representative on the Chiltern Vale Locality Board and the
Mental Health Recovery Partnership Board.
After retiring, Robin was employed in a number of government agencies, for example in supporting
the initial mobilisation of both the predecessor to the CQC and of the new Electoral Commission. He
continues to serve as a trustee on the governing bodies of a number of local charities.
Louie Jones
Louie is a Youth Director, “My name is Louie Jones and I joined Healthwatch
Central Bedfordshire to look into different ways that we can support special
educational needs in our local area. My passion for the future is to support
people and spread awareness about the different needs of the people in our
local community. I look forward to working with the team in our efforts to
monitor health & social care services in the local community”
Ayisha Bhatti
Ayisha is a Youth Director, “As a representative of the Youth Parliament on
Healthwatch, I wanted to highlight the challenges that young people face
accessing health services and support. I hope to make this process easier and
more independent for young people.”

Annual General Meeting
Everyone is welcome to come along to the Healthwatch Central Bedfordshire Annual General Meeting
(AGM) being held at The Rufus Centre, Flitwick on 22nd November at 10am.
Find out more about what Healthwatch Central Bedfordshire has achieved over the last 12 months and
what our plans are for the coming year.
Our guest speaker will be Tim Hoyle, Assistant Director of Strategic Commissioning, Social Care Health
& Housing, Central Bedfordshire Council. Tim will be talking about the consultation on the future of
Ampthill Day Centre for Older People and the Council’s process of developing the future day offer for
older people and adults with disabilities.

T

JUST ASK 2018

The ‘Just Ask’ project completed its 2018 road trip of Central Bedfordshire in Houghton Regis on 19th
October. This year we took the bus with its new CHUMS livery to five towns across Central
Bedfordshire and visited four galas and fetes. Helped by the glorious weather at most of the events,
we've been very busy with over 1600 people visiting our stand over the season.
This year we introduced a set of voting tubes and asked people’s views on several different topics;
How satisfied are you with the NHS 111 service? How much money do unpaid carers save the UK
economy each year? Which service is most important to you? These tubes have proved very
popular and have created a starting point for many conversations this year.
The ‘Just Ask’ team answered queries on a wide variety of topics ranging from information requests
on specific health conditions to concerns about graffiti and anti-social behaviour.

Case Study from 'Just Ask'
At a Just Ask event during 2018 we met with someone who had concerns about a family member
and the difficulties they had experienced with social care services staff, due to a relatively rare
condition they suffered with called Ehlers-Danlos syndrome. We were able to link them to staff in
the Council to discuss the situation and consider next steps.
As part of the wider issues they faced, we discussed their rare condition in more detail and they
were able to share literature and information with us. They were currently organising a local
support group and wanted to promote this group across Bedfordshire. As part of HWCB's offer of
support to promote the group we began by posting details on our website and through our social
media channels.
We are now working together on a project to further promote the group and to highlight the
conditions affecting those who suffer with Ehlers-Danlos Syndrome. The intention is to to help
health and social care staff learn more about the conditions, how they affect people and what can
best be done to support them.

We would like to extend our thanks to the many representatives from all our partner organisations
and to all the wonderful volunteers who made this project possible.
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Festival for Older People

Now in its 6th Year, the Festival for Older People took place
on 5th October at the Rufus Centre in Flitwick, attracting
over 300 visitors from towns and villages across
Central Bedfordshire.
This annual event was organised by Healthwatch Central
Bedfordshire with support from Central Bedfordshire
Council, Grand Union Housing Group, ROAR Residents
Association, Flitwick Town Council, , Home Instead and
Circle MSK.
The event is designed to be
both informative and
entertaining with 50 stalls
providing advice and
guidance about health, care and other services available to
support older people.
There were also a select number of stalls selling crafts,
artwork, jewellery and locally baked breads and cakes.
In the main hall ‘Elvince’ and ‘May Blossom Vintage Songbird’
entertained the audience with songs from the past.
Visitors to the Wellbeing Sanctuary could get
their blood pressure and blood sugar checked,
receive a relaxing hand massage or even have
a trim from Elvince Barber Services, when he
wasn’t singing on the main stage.
The Stocksfield room was host to an exercise
taster session and a workshop on reflection
and relaxation.
The event provides a ‘one stop shop’ of valuable advice and information, especially for people
who are less mobile or those less inclined to seek assistance.
Both the event organisers and the exhibitors received a lot of positive feedback from visitors
on the day. Many people were return visitors and have said that they would recommend a
future event to others.

We heard from one of our quiz winners: "Many thanks for the prize we have received from The
Older People's Festival - lovely surprise. We really enjoyed the event. Gathered lots of information
and met some lovely people."
Visit our website to watch our video of some of the highlights from the day https://healthwatch-centralbedfordshire.org.uk/
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Healthwatch Network Awards 2018
Healthwatch Central Bedfordshire has received a Highly
Commended award in the ‘Giving people the advice and
information they need’ category at the annual network
awards 2018 held at the Healthwatch Annual Conference.
A record breaking 170 entries from over 100 local
Healthwatch teams were submitted this year. These were
then whittled down to 35 shortlisted entries across seven
categories.
The ‘JUST ASK’ project had been nominated for an award for ensuring communities get the advice
and information they need to make decisions about their wellbeing, care and the services that
support them.
The winner in this category was Healthwatch Wirral for their Infobank Service. Our congratulations
go to Healthwatch Wirral and all the other award winners and nominees.

Enter & View
Our visits to local services can influence change and help to improve people’s care...
Part of the local Healthwatch programme is to carry
out Enter and View visits. Local Healthwatch
representatives carry out these visits to health and
social care services to find out how they are being run
and make recommendations where there are areas
for improvement.
The Health and Social Care Act allows local
Healthwatch authorised representatives to observe
service delivery and talk to service users, their
families, patients and carers on premises such as
hospitals, residential homes, GP practices, dental
surgeries, optometrists and pharmacies.
We have recently published reports on our Enter & View visits to:
West Street Surgery, Dunstable - https://healthwatch-centralbedfordshire.org.uk/wp-content/
uploads/2018/08/HWCB-Enter-and-View-Report-West-Street-Surgery-17th-April-2018.pdf
Eastgate Surgery, Dunstable - https://healthwatch-centralbedfordshire.org.uk/wp-content/
uploads/2018/08/HWCB-Enter-and-View-Report-Eastgate-Practice-23.05.18Final.pdf

We need your views…
Please share your experiences of local health and social care services with us at:
http://www.healthwatch-centralbedfordshire.org.uk/services
We will use your stories to help guide our Enter and View programme.
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Meet one of our volunteers
Susan Clark
"I came across a leaflet suggesting volunteering for Healthwatch in Spring this year and
after perusing it for some days, I decided I did need a new challenge, so I applied.
My working life was roughly split into two halves; the first
half, secretarial using shorthand and typing skills, not
computers.
Sadly, the company went into administration and I was one
of a mass redundancy so I decided to use my sewing
hobby to create a business. For the rest of my working life
I worked for myself sewing curtains, blinds and some soft
furnishings.
I already volunteer in a local charity shop which is health
based but feel that this new challenge will fulfil my need to
do more, learn more, give a contribution, interact with
new people and widen my horizons."

Your Voice Counts

Your feedback is vital in helping us to
understand how health and social care
services in Central Bedfordshire are
performing. Your stories and experiences
feed into our strategy, guiding us to
investigate issues within local health
and social care services.

Help us to shape services better so that they work for you by leaving your feedback at
www.healthwatch-centralbedfordshire.org.uk/services call 0300 303 8554 or email
info@healthwatch-centralbedfordshire.org.uk
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Amy Eymor has recently joined the team as HWCB's Assistant Engagement & Volunteer
Co-ordinator. She is focussing on developing the Young Healthwatch network and has
already been out in the community meeting young people.
Amy was at the Fun Palace at The Rufus Centre on 7th October encouraging young people
to join her rock painting session. Both young and old thoroughly enjoyed the event. Amy was
able to engage with many children and young people to promote Young Healthwatch and
encourage them to join in and volunteer with Healthwatch Central Bedfordshire.
Look out for Amy at the events listed below, go over and say Hi!

Thurs 1st November The Forum BGS, Resilience Evening
Hastingsbury School

7 - 9pm

Thurs 8th November Wellbeing Fair, Dunstable College

10 - 2pm

Weds 14th November LGTBQ meeting, Leighton Buzzard

5.30 - 7.30pm

We are seeking Young Healthwatch
volunteers to join us and help give
young people in Central Bedfordshire a
voice in shaping local services.
If you are aged under 25 and would like
to get involved please get in touch with
Amy by email amy.eymor@healthwatchcentralbedfordshire.org.uk , or via social
media or simply call the office on
0300 303 8554

Follow us online
https://younghealthwatch-centralbedfordshire.org.uk

@YoungHWatch

Young Healthwatch Central Bedfordshire
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Urgent Treatment Centre
The Urgent Treatment Centre (UTC
opened at Bedford Hospital on 1st October
2018. The UTC is able to offer patients
access to same day GP and Nurse
appointments from 11am until 11pm, 7 days
a week, 365 days a year.
Appointments can be booked by calling
NHS 111. When calling NHS 111 call handlers
supported by a clinical team, will assess
the patient. If the UTC is the right place for
the patient to be treated, they will make
the patient a timed appointment, in most
cases, on the same day.
The GP led service is provided by Bedford Hospital and is located next to Accident & Emergency
on the Hospital site.
An appointment is not essential, however, those attending without a booked appointment will
have to wait to be seen.

Putnoe Walk-in Centre
From 1st October 2018 Putnoe Walk-in Centre has new opening hours:
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Consultation on the Future of Ampthill Day Centre
Central Bedfordshire Council has opened a
consultation on the future of Ampthill Day Centre.
Having reviewed several options for the future of
the centre, the Council’s preferred option is to offer
alternative day service venues across the
catchment area for all existing customers.
This service would have a main hub with several
smaller facilities in community venues more local to
people who use them. The Council would then close
Ampthill Day Centre.
They want to know the views of current customers, their relatives and others who have an interest in
the future of the day service at Ampthill Day Centre. They also want to understand what the positive
and negative impacts will be on individuals and how they might best manage these issues.
The consultation is open until 12 November 2018.
Take part here:
http://www.centralbedfordshire.gov.uk/health-social-care/adults-older-people/day-opportunities/
ampthill-review.aspx

Time to get your flu jab
Have you booked your flu jab? Over 65 or under 65 with long-term conditions are eligible for free flu
vaccinations. Don't wait for winter!
More information about the flu vaccine, eligibility criteria and where you can go to have your free flu
vaccination can be found at https://www.nhs.uk/conditions/vaccinations/flu-influenza-vaccine/#theflu-vaccine-for-201819
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Did You Know about the Red Bag Scheme?
Bedfordshire Clinical Commissioning Group (BCCG) together with Central Bedfordshire
Council have launched this simple initiative to help people living in care homes and
learning disability homes receive quick and effective transfer and treatment should
they need to go into hospital.
The “Red Bag” keeps important information about the health of a resident in one place,
which is easily accessible to ambulance and hospital staff. This means that ambulance
and hospital staff can determine the treatment that a resident needs more effectively.
What goes into the Red Bag?
 Standardised information about the resident’s
general health
 Details of any existing medical conditions
 Medication the resident is taking
 Details of their current health concern
 Personal belongings such as clothing, glasses etc
The Red Bag stays with the patient whilst they are
in hospital.
When patients are ready to return to their home, a copy of their
discharge summary letter will be placed in the red bag so that staff
have access to the information when their resident arrives back at their care or learning
disabilities home.
The Red Bag initiative is being implemented by Clinical Commissioning Groups across the
country. To find out more about how the Red Bag Initiative works in Bedfordshire visit the
Bedfordshire Clinical Commissioning Group website - https://www.bedfordshireccg.nhs.uk/
page/?id=5404

Stay in touch
Stay up to date with our activities in the local community, find out about both local and national
initiatives and make your voice heard by joining in with our conversations on social media.
Subscribe to our weekly e-newlette, Bits & Bytes. Visit our website to sign up!

https://healthwatch-centralbedfordshire.org.uk

@healthwatchcentralbedfordshire

@healthwatch_cb
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News from Healthwatch England

P11

What's it like to be a carer?
Did you know? 2 million people become a carer each year, equivalent to 6000 per day
Conversations that the Healthwatch Network has had with the public, as well as research and data
Healthwatch England has gathered, shows that carers don’t always get the support they need.

They have difficulty accessing the assessments to which they are entitled and councils often
don’t have the systems in place to understand the number of carers in their area, or the support
they require.

As we approach the publication of the government’s Social Care Green Paper, it’s vital that
carers’ needs are considered a priority.
The Healthwatch England briefing published on the 1st October 2018 brings together the
views and experiences of 5,447 carers from over 27 communities across England.
Read the full report here - https://www.healthwatch.co.uk/news/2018-10-01/new-researchshows-what-it%E2%80%99s-trying-find-and-access-help-when-youre-carer

Making your voice count 2018
Each year Healthwatch England take the opportunity to
showcase outstanding examples of where local Healthwatch
have gone above and beyond to ensure that local people
receive the health and care that they need and deserve.
The Healthwatch Network Awards are a great way to
highlight the great work happening across the country
and to celebrate the collective achievements to ensure
that people are at the heart of decisions about
future services.
Download the booklet to read how your feedback is helping to
change health and care for the better:
www.healthwatch.co.uk/sites/healthwatch.co.uk/files/20181004%20Making%20Your%20Voice
%20Count%202018%20-%20Award%20winning%20stories.pdf
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If you would like this newsletter in another format please
contact the office on 0300 303 8554 or email
info@healthwatch-centralbedfordshire.org.uk

Healthwatch Central Bedfordshire
Capability House
Wrest Park
Silsoe
Beds
MK45 4HR

https://healthwatch-centralbedfordshire.org.uk
t: 0300 303 8554
e: info@healthwatch-centralbedfordshire.org.uk
@Healthwatch_cb
Facebook.com/Healthwatch Central Bedfordshire

