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20Read the findings of 

our survey of 
patients who have 
accessed Circle MSK 
musculoskeletal 
services in the last 12 
months on P5.

Tell us how you feel about any health or social 
care service in Central Bedfordshire - it has never 
been more important. 
You can rate and review services on our website.

Read our Annual Report  

Find out how we have been working to improve health 
and social care services in Central Bedfordshire on P2.

Circle MSK Survey Report

Healthwatch is the independent consumer 
champion created to gather and represent the 

views of the public

http://www.healthwatch-centralbedfordshire.org.uk/services
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Our Annual Report for 2017/18 has been published. 

Each year Healthwatch Central Bedfordshire produce an Annual Report to showcase our 
achievements, report on our finances and demonstrate how we have been working to improve 
health and social care services in Central Bedfordshire.

Here are a couple of examples of how we have helped people over the last year:

Read our 
Annual Report 

2017/18

We did...

We directly contacted Central 
Bedfordshire Council and liaised with the 
Councillor responsible for health and 
social care to highlight the resident’s 
concerns. Following the Councillor’s 
intervention and after a period of 
investigation, the resident’s wife was 
moved into the same care home as her 
husband and he was overjoyed to be 
reunited with his wife.

You Said...

We contacted the hospital directly to 
highlight  the concerns raised and to 
request that staff follow current procedures 
and hospital policy to ensure that deaf 
patients were fully supported during their 
stay.  As a result of this complaint, HWCB 
will be developing a survey of deaf patient’s 
experience, including young people, in 
collaboration with a local support group.

A member of the public who did not wish 
to be identified contacted us about a 
resident in a  care home who they felt 
was suffering with severe anxiety and 
distress because he had been separated 
from his wife who was living in a different 
care home. They had previously lived 
together for over 50 years and he 
wanted them to be together.

Concerns were raised by the daughter 
of a profoundly deaf patient who was 
not receiving support to participate 
effectively in his care and treatment 
during a hospital stay.  We were advised 
that hospital staff were not supporting 
her father to enable him to 
communicate effectively which was 
affecting his treatment.

You can download a copy from our website or if you would prefer an alternative format please 
contact us on 0300 303 8554 or info@healthwatch-centralbedfordshire.org.uk

You Said... We did...

mailto:info@healthwatch-centralbedfordshire.org.uk
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Follow us on 
Instagram 
@HealthwatchSuffolk

T
Healthwatch Central Bedfordshire Board of Trustees

Board Meeting in Public

Healthwatch Central Bedfordshire will hold its 
next Board Meeting on 11th September 2018 at 
The Rufus Centre, Flitwick between 6 -7.30pm. 

Circle MSK will be giving an overview of their 
services and taking questions from the 
audience. Circle MSK supports patients with 
musculoskeletal conditions (problems with 
muscles, bones and joints). 

Please come along and join us Tuesday 11th 
September to find out more about our work to 
improve health and social care services for 
people who live in Central Bedfordshire.

Kevin has recently become a member of 
the Healthwatch Central Bedfordshire 
board after being a volunteer with us for 
several years. 

Having suffered with a variety of health 
issues Kevin has vast experience of health 
and care services. Kevin has also been a 
member of a local community committee 
for many years including a few years as 
Chair. 

Meet one of our new board members

“With all the things that have seemingly gone wrong with my health over the years I 
felt I might be useful to others who might be facing similar problems. So, it felt right to join 
Healthwatch to try and help others especially as I’m currently no longer at work due to my 
health. So I am enjoying the challenges that present  themselves plus it keeps me motivated 
and  feeling useful.”

https://healthwatch-centralbedfordshire.org.uk/wp-content/uploads/2017/12/
https://healthwatch-centralbedfordshire.org.uk/wp-content/uploads/2017/12/HWCB-Minutes-Board-Meeting-in-public-12.12.17.pdf
https://healthwatch-centralbedfordshire.org.uk/wp-content/uploads/2017/12/HWCB-Minutes-Board-Meeting-in-public-12.12.17.pdf
mailto:merger@ldh.nhs.uk
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The “JUST ASK” project has visited six locations across Central Bedfordshire since March 
2018; Biggleswade, Sandy, Dunstable, Shefford, Haynes & Ampthill. 

We still have three more places to visit before we park up for the winter months so look 
out for the ‘Chums’ bus in your town.

We were visited at our stand at Haynes Village 100 
by Councillor Angela Barker, who said ”It is very 
valuable to have Just Ask stands at local venues. It 
shows we all care for our residents and we are happy 
to show the good work we all do through 
partnerships with Central Bedfordshire Council”.

We will be joined by representatives from Central 
Bedfordshire Council, our partner organisations and 
voluntary groups. So, if you would like to find out 
more about health, social care, housing and other 
services that are available in your local area please 
come along to one of our events and ‘Just Ask’!

https://healthwatch-centralbedfordshire.org.uk/vacancies
mailto:dee.dillistone@healthwatchcentralbedfordshire.org.uk
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Musculoskeletal (MSK) Survey Results

Healthwatch Central Bedfordshire recently conducted an independent patient 
experience survey of the MSK service delivered by Circle MSK to patients across 
Bedfordshire. 

Our main findings are:

Overall satisfaction with the Circle MSK 
service is generally good, although it is 
clear from the comments from patients 
who completed the survey that there are 
polarised opinions about the service. 
Where the service meets the needs of 
patients, unsurprisingly respondents were 
clearly satisfied with the service. A locally 
delivered service, with skilled and caring 
staff, were all highlighted as key 
components of a quality service delivered 
by Circle MSK.

However, it appeared, through the 
narrative of some patient responses, that 
those with complex care needs were less 
than satisfied with the service.  Several 
factors contributed to these experiences, 
including issues with waiting times, 
referral issues and treatment concerns.

Download the full report which includes a 
number of recommendations on how the 
service can be improved for patients: 
https://healthwatch-
centralbedfordshire.org.uk/wp-content/
uploads/2018/07/Circle-MSK-Report-
April-2018-final.pdf

Feedback received from a patient that 
contacted Healthwatch Central 
Bedfordshire for support:

“A big thank you to Healthwatch Central 
Bedfordshire for helping to get my 
treatment sorted out with Circle MSK for 
Bedfordshire. I finally had the procedure 
done yesterday after almost 2 months of 
waiting. You were a great help with 
impartial advice and support.” 

http://www.snappcf.org.uk/
http://www.snappcf.org.uk/
https://healthwatch-centralbedfordshire.org.uk/wp-content/
https://healthwatch-centralbedfordshire.org.uk/wp-content/
https://healthwatch-centralbedfordshire.org.uk/wp-content/
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Volunteer Engagement Day

Taking place at the start of Volunteers Week, with fourteen volunteers and four 
staff members this event was our most popular yet. There were presentations from 
three organisations:

 CHUMS. Debbie Robson, Head of Service, spoke about the services offered to
young people

 Ela Jackson led an interactive Dementia Friends session
 Paul Curry talked about Equality and Diversity within the NHS

To thank all the volunteers for their commitment and enthusiasm in support of 
Healthwatch Central Bedfordshire we ended the afternoon with a celebratory cream tea.

Share your views with us!

Help us to shape services better so that they work for you by leaving your feedback at 
www.healthwatch-centralbedfordshire.org.uk/services call 0300 303 8554 or email 
info@healthwatch-centralbedfordshire.org.uk

Your feedback is vital in helping us to 
understand how health and social care 
services in Central Bedfordshire are 
performing. Your stories and experiences
 feed into our strategy, guiding us to 
investigate issues within local health
and social care services.

https://healthwatch-centralbedfordshire.org.uk/view-leave-feedback/musculoskeletal-msk-services-survey
https://healthwatch-centralbedfordshire.org.uk/view-leave-feedback/musculoskeletal-msk-services-survey
https://healthwatch-centralbedfordshire.org.uk/wp-content/
https://www.healthwatch-centralbedfordshire.org.uk/
http://www.healthwatch-centralbedfordshire.org.uk/services
mailto:info@healthwatch-centralbedfordshire.org.uk
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Bits & Bytes e-newsletter

Have you subscribed to our e-news bulletin? 
Bits & Bytes provides a weekly roundup of 
news and events on health and social care 
issues, both local and national.

Recent editions highlighted:

 our upcoming outreach events
 results of surveys
 opportunity to participate in regional &

national surveys e.g. National Audit of
Dementia

 local CQC reports

Why not head over to our website: 
www.healthwatch-centralbedfordshire.org.uk 
scroll down to the bottom of the page  and 
subscribe to our e-newsletter. 

Proposed hospital merger

The latest stakeholder update on the proposed hospital merger was published in 
June. Topics covered include:

 Information sharing – creating a common IT platform
 Creation of an integrated pathology service
 Leadership update
 Next steps

Download your copy here:
https://healthwatch-centralbedfordshire.org.uk/wp-content/uploads/2018/07/Proposal-to-
merge-Bedford-Hospital-and-LD-University-Hospital-Stakeholder-update-June-2018.pdf

Mock CQC hospital inspections

Bedford Hospital NHS Trust is expecting a Care Quality 
Care (CQC) inspection this Summer. In preparation for this, 
we have been assisting the Trust by conducting mock 
inspections during June & July. So, if you see someone in a 
Healthwatch polo shirt around the hospital please stop and 
share your experiences of hospital services.

Alternatively, you can call, email or leave a review in our 
feedback centre. Details of how you can contact us can be 
found on the back page of this newsletter.

http://www.ldh.nhs.uk
https://www.ldh.nhs.uk/most-popular/ft-members/
https://healthwatch-centralbedfordshire.org.uk
https://healthwatch-centralbedfordshire.org.uk/publications/enter-view-reports
http://www.healthwatch-centralbedfordshire.org.uk
https://healthwatch-centralbedfordshire.org.uk/wp-content/
https://healthwatch-centralbedfordshire.org.uk/wp-content/uploads/2018/07/Proposal-to-merge-Bedford-Hospital-and-LD-University-Hospital-Stakeholder-update-June-2018.pdf
https://healthwatch-centralbedfordshire.org.uk/wp-content/uploads/2018/07/Proposal-to-merge-Bedford-Hospital-and-LD-University-Hospital-Stakeholder-update-June-2018.pdf
https://healthwatch-centralbedfordshire.org.uk/wp-content/uploads/2018/07/Proposal-to-merge-Bedford-Hospital-and-LD-University-Hospital-Stakeholder-update-June-2018.pdf
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Get involved in the Festival for Older People 2018

We will be hosting the annual Festival 
for Older People at The Rufus Centre, 
Flitwick on Friday 5th October. Now in 
its Sixth year, the event becomes ever 
more popular with visitor numbers 
forecast to increase yet again this year. 

As well as being a fun and social event, 
it’s a great way to access information 
about health, social care, housing 
services, leisure activities and holistic 
services. In addition to exhibitors from 
many statutory and voluntary 
organisations and local groups there will 
be a series of artisan market stalls and a 
health and wellbeing room.

Planning is now underway for this year’s 
event. Healthwatch Central Bedfordshire 
volunteers are very welcome to become 
part of the planning committee.

If you are interested in exhibiting at the 
festival or joining the planning committee, 
please get in touch with our Volunteer and 
Engagement Co-Ordinator, Dee Dillistone – 
dee.dillistone@healthwatch-
centralbedfordshire.org.uk or call the office 
on 0300 303 8554

Creative Arrow
If you have visited a Festival for Older People event in the past, you may have heard the 
dulcet tones of Richard Compton who comperes the event. He is also the owner and creative 
director of Creative Arrow:

Richard says “Holistic style training is high on the agenda at the moment, supporting people 
with career planning, confidence building to creative writing and mindfulness/visualisation 
practice. Creative Arrow has developed tailor made solutions to target groups that are either 
unemployed, disabled, retired to offenders and those that just want a new career......” 

For further information visit www.creativearrow.co.uk

http://www.lbvpt.co.uk
mailto:dee.dillistone@healthwatch-centralbedfordshire.org.uk
mailto:dee.dillistone@healthwatch-centralbedfordshire.org.uk
mailto:dee.dillistone@healthwatch-centralbedfordshire.org.uk
http://www.creativearrow.co.uk
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A warm welcome to Amy

A new member of staff will be joining the team in

 

August. Welcome onboard Amy Eymor. Amy is joining 
us as the Assistant Volunteer & Engagement Co-
ordinator and will be focussing on young people and 
developing the Young Healthwatch network.

Healthwatch Central Bedfordshire wants to hear from 
children and young people who have something to say 
about the health and social care services they use – 
that’s everything from your school nurse or GP to your 
local hospital and support services. We want to give 
you a voice so that you can be part of shaping services 
now and in the future.

If you are aged under 25 and would like to get involved in helping us to improve services 
for young people please get in touch with Amy.
amy.eymor@healthwatch-centralbedfordshire.org.uk or call the office on 0300 303 8554.

Circle MSK Bedfordshire Falls Prevention Service

Circle MSK Bedfordshire are undertaking a project to strengthen the collaborative 
working of falls prevention services across Bedfordshire to help existing services 
prevent unnecessary injury through falls.

They are currently building relationships with core services already embedded 
within the community and using their knowledge to develop understanding and 
create new programmes for falls prevention improvement. They are working in 
partnership with The Bedfordshire Clinical Commissioning Group (BCCG), Central 
Bedfordshire Council, Bedford Borough Council, and the network of care homes 
and charities across Bedfordshire. 

The Falls Lead for Circle MSK will 
work together with the Falls 
Champions based in the care 
homes across the county to host 
educational events and forums, 
training and provide support for 
all Falls Champions. 

If you have any queries or want 
to find out more about this 
service contact 
PALS@circlemsk.co.uk

http://www.centralbedfordshire.gov.uk/health-social-care/involved/
http://www.centralbedfordshire.gov.uk/health-social-care/involved/
mailto:amy.eymor@healthwatch-centralbedfordshire.org.uk
mailto:PALS@circlemsk.co.uk
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Cheering Volunteering 2018 nominee

One of our volunteers, Nicola Kidby, was nominated for 
the ‘Outstanding Contribution’ Award at Central 
Bedfordshire Council’s Cheering Volunteering 2018 
awards that took place at the Grove Theatre, Dunstable 
on 5th June. 

Snapshot NHS 111 survey results
We carried out a snapshot survey at two recent 'JUST ASK' 
events and on our website during April and May this year. 
We asked people ‘How satisfied are you with the NHS 111 
service?”  and provided five ratings; Very Satisfied, 
Satisfied, Neither Satisfied or Dissatisfied, Dissatisfied.

We had a total of 132 responses. 59% of respondents were 
either Very Satisfied or Satisfied with service, 31% were 
Dissatisfied or Very Dissatisfied. The remaining 10% were 
Neither Satisfied or Dissatisfied with NHS 111.

Summer
Edition

Nicola is a member of our Volunteer Involvement Group and also provides tremendous 
help with our accounts. Nicola received a highly commended award for her 
contribution to Healthwatch Central Bedfordshire. Well Done Nicola! 

What’s your experience of the NHS 111 Service? Let us know how you rate the service by 
completing a short feedback form and awarding a star rating - https://healthwatch-
centralbedfordshire.org.uk/view-leave-feedback

Healthwatch Central Bedfordshire Satisfaction Survey
In April, we launched a survey seeking feedback from both members of the public and our key 
stakeholders. We wanted to find out what you think about us and your experience and 
understanding of Healthwatch Central Bedfordshire. We are in the process of collating the 
results of the survey and will publish the findings on our website shortly but here are a couple 
of comments we have received:

“A very friendly bunch with a lot of knowledge, just wish that more people knew about you.”

“We have been delighted to work with HWCB over the past three years, chiefly in respect of 
young people's mental health. We find them to be both pro-active and responsive to any ideas 
that will improve mental health awareness and support. They have also been willing to 
promote the work of a local group for Ehlers-Danlos Syndrome, with which our family has a 
personal interest.”

mailto:info@healthwatch-centralbedfordshire.org.uk
http://www.blmkstp.co.uk
https://healthwatch-centralbedfordshire.org.uk/view-leave-feedback
https://healthwatch-centralbedfordshire.org.uk/view-leave-feedback
https://healthwatch-centralbedfordshire.org.uk/view-leave-feedback
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Did You Know about the 
Learning Disability Register?

Do you have a learning disability or support someone who does? By adding your name 
to the learning disability register at your GP surgery you can get extra support to make 
things a bit easier. 

 extra support when you visit your
doctor - including making an
appointment

 support to understand your doctor and
the information you’ve been given

 more time to talk about how you are
feeling

And, importantly, it means you may also be 
able to have an Annual Health Check.
By joining the learning disability register you 
can get:

Visit the Mencap website to download an easy read guide to joining the learning disability 
register, a general supporter's guide, and a template letter to give to your doctor. 
https://www.mencap.org.uk/advice-and-support/health/dont-miss-out/dont-miss-out-
guides

National Award Nominee

Healthwatch Central Bedfordshire has been shortlisted 
for the annual Healthwatch Network Awards 2018!

The ‘JUST ASK’ project has been nominated for an 
award in the ‘Giving people the advice and information 
they need’ category – Ensuring communities get the 
advice and information they need to make decisions 
about their wellbeing, care and the services that 
support them.

There were more than 170 entries across seven categories so we feel it’s a great 
achievement to have been shortlisted for an award.

The overall winner from each category will be chosen by a panel of judges and announced 
at the Healthwatch conference in October 2018. Wish us luck!

https://healthwatch-centralbedfordshire.org.uk/about-us/videos
https://www.groundwork.org.uk
https://www.mencap.org.uk/advice-and-support/health/dont-miss-out/dont-miss-out-guidesNational
https://www.mencap.org.uk/advice-and-support/health/dont-miss-out/dont-miss-out-guidesNational
https://www.mencap.org.uk/advice-and-support/health/dont-miss-out/dont-miss-out-guidesNational
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Find Healthwatch Central Bedfordshire online

@healthwatchcentralbedfordshire

@healthwatch_cb

Healthwatch Central Bedfordshire

Figures are for period 1 Apr - 30 Jun 2018

https://healthwatch-centralbedfordshire.org.uk

Stay up to date with our activities in the local community, find out about both local and 
national initiatives and make your voice heard by joining in with our conversations on 
social media.

News from Healthwatch England

#ItStartsWithYou Campaign

Healthwatch England launched the national #ItStartsWithYou campaign on 25th June. The 
campaign aims to show people how their voice can help make care better and to 
encourage more people to share their views.

Last year 341,000 people told Healthwatch what they think of health and social care 
services. Around 176,000 people also contacted their local Healthwatch for information 
about health and care services. 

Healthwatch want to double the number of people it supports. By 2023 we want over a 
million people sharing their views or finding the information they need.

Healthwatch will be running the #ItStartsWithYou 
campaign throughout the summer months to 
encourage people to get in touch and share their 
experiences with their local Healthwatch.

We at Healthwatch Central Bedfordshire want to hear 
your experiences of health & social care services in 
Central Bedfordshire. Join the growing number of 
people sharing their ideas for better care with 
Healthwatch. Our contact details are on the back 
cover of this newsletter.

https://healthwatch-centralbedfordshire.org.uk
https://healthwatch-centralbedfordshire.org.uk
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Follow us on 
social media
Stay up to date 
with our activities 
and work in the 
local community 
and join in our 
oing throughout C

Frustrated by a lack of response from the CCG, 
Sandra escalated her concerns to NHS England. 
NHS England has committed to review how 
deaf people’s communications needs are 
recorded by services, as well as providing more 
training for health professionals.

Read the full story - https://
www.healthwatch.co.uk/news/getting-basics-
right-people-who-are-deaf

Getting the basics right for people who are Deaf

One volunteer, Sandra, has been campaigning for the rights of Deaf people for over 10 years.

Working with Healthwatch Northamptonshire and local charity Deafconnect, Sandra 
contacted her local Clinical Commissioning Group and highlighted the difficulties deaf 
people face when a BSL interpreter isn’t provided, which meant booking appointments was 
harder and appointments could be cancelled, causing delays in treatment and wasting staff 
time. 

Healthwatch Central Bedfordshire Strategic Priority

As a result of recent issues and concerns raised regarding deaf patients accessing services 
in Central Bedfordshire, one of Healthwatch Central Bedfordshire’s top priorities for 
2018/19 will be to investigate the deaf patient’s experience accessing primary and 
secondary care. 

If you have an experience to share or would like to take part in this project, please contact 
info@healthwatch-centralbedfordshire.org.uk or call 0300 303 8554 

Healthwatch Regional Conference

Our regional conference was held at the Imperial 
War Museum, Duxford on Tuesday 3rd July. 

Our CEO, Diana Blackmun, hosted the event 
which began with a presentation from our 
National Director, Imelda Redmond, and 
culminated with a tour of the museum after a 
series of targeted workshops. It was a great 
opportunity to share good working practices and 
formulate ideas with other local Healthwatch 
organisations. 

The event was well attended with Healthwatch delegates from Central Bedfordshire, 
Bedford Borough, Cambridgeshire & Peterborough, Essex, Luton, Milton Keynes, Norfolk 
and Suffolk.  

News from Healthwatch England contd.

https://www.healthwatch.co.uk/news/public-set-top-health-and-social-care-priorities-2018
https://www.healthwatch.co.uk/news/public-set-top-health-and-social-care-priorities-2018
https://www.healthwatch.co.uk/news/join-us-and-help-make-mental-health-care-better
https://healthwatch-centralbedfordshire.org.uk/
https://healthwatch-centralbedfordshire.org.uk/healthwatch-england-launch-their-new-strategy
https://healthwatch-centralbedfordshire.org.uk/healthwatch-england-launch-their-new-strategy
https://healthwatch-centralbedfordshire.org.uk/healthwatch-england-launch-their-new-strategy
https://www.healthwatch.co.uk/news/
https://www.healthwatch.co.uk/news/getting-basics-right-people-who-are-deaf
https://www.healthwatch.co.uk/news/getting-basics-right-people-who-are-deaf
https://www.healthwatch.co.uk/news/getting-basics-right-people-who-are-deaf
https://www.healthwatch.co.uk/news/getting-basics-right-people-who-are-deaf
mailto:info@healthwatch-centralbedfordshire.org.uk
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Putnoe Walk in Centre Consultation

Bedfordshire Clinical Commissioning 
Group (BCCG) would like to hear from 
Bedfordshire residents about their views 
on the plans for the urgent care system in 
Bedfordshire.

The BCCG has advised that in order to meet 
the nationally mandated requirement of an 
Urgent Treatment Centre (UTC) in 
Bedfordshire, they propose to close the 
Walk-in Centre at Putnoe Medical Centre 
and move walk-in services to the new 
Urgent Treatment Centre on the South 
Wing site at Bedford Hospital.

The new Urgent Treatment Centre will 
open on the 1 October 2018. 

Let the BCCG know your views on this proposal by completing their online survey - 
https://www.surveymonkey.co.uk/r/PutnoeWalkIn
The consultation closes on midnight Sunday 19 August 2018.

Healthwatch Brain Teaser

There are eight pairs of blue socks, six pairs of red socks and four pairs of green 
socks in a drawer.  In the dark, how many socks must you take out of the drawer to 
be sure of getting a matching pair?

There are eight pairs of blue socks, six pairs of red socks and four pairs of green socks in a drawer.  In the dark, how many socks 
must you take out of the drawer to be sure of getting a matching pair?

https://healthwatch-centralbedfordshire.org.uk/about-us/videos
https://www.groundwork.org.uk
https://www.surveymonkey.co.uk/r/PutnoeWalkIn


Beat the Heat 
Keep in touch

Keep well 

Find somewhere cool 

Watch out 

For more information go to  www.nhs.uk/heatwave
PHE publications gateway number: 2016071

Look after yourself, older 
people and the young

Listen to the weather 
forecast and the news

Plan ahead to avoid 
the heat

Know how to keep 
your home cool 

Go indoors or outdoors, 
whichever feels cooler

Cars get hot, avoid 
closed spaces 

Drink plenty of water, cut back 
on alcohol & caffeinated drinks

Dress appropriately 
for the weather

Slow down 
when it is hot

Be on the lookout 
for signs of heat 
related illness  

Stay safe 
when 

swimming

Cool your skin with 
water, slow down 
and drink water

Get help. Call NHS 
111 or in an 

emergency 999

http://www.nhs.uk/heatwave


Healthwatch Central Bedfordshire
Capability House
Wrest Park
Silsoe
Beds
MK45 4HR

https://healthwatch-centralbedfordshire.org.uk

t: 0300 303 8554

e: info@healthwatch-centralbedfordshire.org.uk

@Healthwatch_cb

 Facebook.com/Healthwatch Central Bedfordshire

If you would like this newsletter in another format please 
contact the office on 0300 303 8554 or email 
info@healthwatch-centralbedfordshire.org.uk
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mailto:info@healthwatch-centralbedfordshire.org.uk
http://www.healthwatch-centralbedfordshire.org.uk
mailto:info@healthwatch-centralbedfordshire.org.uk
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