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Spring Newsletter

Healthwatch is the independent consumer champion
created to gather and represent the views of the public

Healthwatch Central Bedfordshire turns 5!

We celebrated our birthday at JUST ASK in Biggleswade.
Find out where we will be taking JUST ASK this year on P4.

Sandy Youth Mental Health Project
Teenagers in Bedfordshire have
spoken about children and
young people's mental health
services in the area. Find out
what they said on P6.

Tell us how you feel about any health or social
care service in Central Bedfordshire - it has never
been more important.
You can rate and review services on our website.

www.healthwatch-centralbedfordshire.org.uk/services
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Healthwatch Central Bedfordshire Board of Trustees
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Board Meeting in Public
Our first meeting of 2018 took place on 13th March at The Incuba Centre, Dunstable.
Our guest speaker was David Carter, Chief Executive Officer of Luton & Dunstable
University Hospital who gave a presentation and update on the proposed hospital
merger.
David explained the reasoning behind the merger and how the necessary improvements
in infrastructure and services would be funded. He also confirmed that core services such
as A&E, Maternity and Paediatrics would be retained at both hospitals but complex cases
may be referred to the Luton & Dunstable University Hospital.
David answered a variety of questions from members of the public as well as
Healthwatch Central Bedfordshire’s Board members, details of which can be found in the
board meeting minutes here;
https://healthwatch-centralbedfordshire.org.uk/publications/board-meetings
If you would like to know more or contribute to the proposed merger plans register your
interest by emailing merger@ldh.nhs.uk

Next Board Meeting
Our Next Board Meeting is scheduled for 11th September 2018 at The Rufus Centre,
Flitwick between 6 -7.30pm.
Circle MSK will be giving an overview of their services and taking questions from the
audience. Circle MSK supports patients with musculoskeletal conditions (problems with
muscles, bones and joints). Please come along and join us.

New Board Directors
Healthwatch Central Bedfordshire welcomes two new Directors to the Board;
Kevin Daley, who is currently a volunteer with Healthwatch Central Bedfordshire, lives in
Flitwick. Kevin has previously suffered with a variety of health issues, has vast experience
of health and care services and has also been a member of a local community committee
for many years including a few years as Chair.
Tony Shepherd, who lives in Sandy, currently works for St Johns Ambulance Head office in
London, is a former Chief Executive of a London hospital and served on various
committees throughout his career.
Kevin and Tony are looking forward to working with current Board members, bringing
their expertise and experience to support the activities and statutory functions of
Healthwatch Central Bedfordshire.
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JUST ASK
is back on
the road!
Healthwatch Central Bedfordshire is celebrating its fifth Birthday this year.
We started our celebrations a little early by handing out birthday cupcakes and balloons at
our outreach event, 'JUST ASK', in Biggleswade on 23rd March 2018.
We were joined by representatives from Central Bedfordshire Council, Bedfordshire Clinical
Commissioning Group, Ivel Sprinter, Age UK Bedfordshire & Abdominal Aortic Aneurysm
(AAA) screening. Despite the cold and windy weather we had many visitors from the local
community to our stand in the Market Square.
Issues raised included how to access local support services and visitors were also
encouraged to talk to us about their experience of health and social care services.

JUST ASK...

Talk to us, we are listening
Healthwatch Central Bedfordshire, working in partnership
with Central Bedfordshire Council, will be visiting an area
near you to provide information, advice and guidance about
local social care, health, housing and additional services. We
will be joined by our partner organisations and a wealth of
local voluntary groups.
Please come along to find out more about the services
available in your local area.

DATE

VENUE

TIME

Friday 23rd March

Market Sq, BIGGLESWADE, SG18 8AQ

9 - 1.30pm

Friday 20th April

Market Sq, SANDY, SG19 1JA

9.30 - 1.30pm

Friday 11th May

ASDA car park, DUNSTABLE, LU5 4JD

9 - 1.30pm

Sunday 3rd June

Shefford Summer Fete, SHEFFORD, SG17 5JA

12 - 5pm

Sunday 24th June

Haynes Village 100, HAYNES, MK45 3QB

11 - 5pm

Sunday 1st July

Ampthill Gala, AMPTHILL, MK45 2HX

1 - 5pm

Tuesday 7th August

High Street, LEIGHTON BUZZARD, LU7 1EU

9 - 1.30pm

Saturday 1st September

Arlesey Summer Fete, ARLESEY, SG15 6SN

12 - 5pm

Friday 19th October

Morrisons, HOUGHTON REGIS, LU5 5BJ

9 - 1.30pm

Contact Dee Dillistone for more information
Tel: 0300 303 8554 or email dee.dillistone@healthwatch-centralbedfordshire.org.uk
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JUST ASK contd...
If you would like to find out more about the health, social care, housing and other
services that are available in your local area please come along to one of our JUST ASK
events.
At our next event in Sandy on 20th April we will joined by Central Bedfordshire Council
and representatives from several local voluntary organisations & community support
groups. There will also be a NHS representative supplying information on Diabetic
Education plus Age UK Beds and a technician from Abdominal Aortic Aneurysm (AAA)
screening will be joining us once again.
We are always keen to hear your personal experiences so please stop by and share your
views on local health and social care services.
Please help us promote 'JUST ASK' by displaying our poster that can be found on Page 4.

SNAP Parent Carer Forum Conference
Healthwatch Central Bedfordshire were pleased to attend and set up a display stand at
the first SNAP Parent Carer Forum (PCF) Conference on 21st March at the Rufus Centre,
Flitwick. It was open to all Central Bedfordshire Parent Carers who have a child or young
person with Special Educational Needs or Disabilities and all the 100 tickets were
snapped up well in advance.
Local Councillors and officers from both Central Bedfordshire Council and the local
Health Authority met parents via mini-surgeries. SNAP PCF treated everyone to lunch
and signed up as many parent carers as possible for a pamper session.
We had a steady flow of visitors to the
Healthwatch Central Bedfordshire stand
throughout the day, sharing their
experiences of health and social care
services. Many people commented on our
odd socks which were being displayed to
mark World Down Syndrome Day taking
place on the same day, 21st March.
Conference organiser, Martha Smith
commented: "The feedback that we
received was fantastically positive and it
seems that we are going to have to find a
larger venue for next year! SNAP PCF
would like to urge all Parent Carers within
Central Bedfordshire to become a
member of SNAP PCF in order to help
positively influence change."
Visit their website to find out more: http://
www.snappcf.org.uk/
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Sandy Youth Mental Wellbeing Project

It has long been recognised that good mental health is key to maintaining children’s
wellbeing and their ability to thrive and with the national focus on mental health,
Healthwatch Central Bedfordshire has prioritised work in this area to inform and further
strengthen the evidence from a local perspective.
We have worked in conjunction with Groundwork at Sandy Youth Club and Youth Action
to produce a report on young people’s mental health and wellbeing. The project
included an element of interviewing peers and the results form the basis of this report.
From the responses given some powerful individual stories are highlighted with a clear
demonstration that children and young people know about and experience mental
health issues and that these can have a significant impact on their lives.
Download the full report - https://healthwatch-centralbedfordshire.org.uk/wp-content/
uploads/2018/03/Sandy-Youth-Mental-Wellbeing-Project-Survey-final.pdf

Your feedback is vital in helping us to understand how health and social
your views
with us
care services in Share
Central Bedfordshire
are performing.
Your stories and experiences feed into our strategy, guiding us to
investigate issues within local health and social care services.
Help us to shape services better so that they work for you by leaving your
feedback at https://www.healthwatch-centralbedfordshire.org.uk/
services or call 0300 303 8554
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Bits & Bytes e-newsletter

We've recently launched an e-newsletter called `Bits &
Bytes`, providing a weekly roundup of news and events
on health and social care issues, both local and national.
Head over to our website, https://healthwatchcentralbedfordshire.org.uk , scroll to the bottom of the
Home page to subscribe to our newsletter and receive a
weekly `Bits & Bytes` update directly into your inbox.

Enter & View
Part of the local Healthwatch programme is to carry out Enter & View visits.
Healthwatch representatives carry out these visits to health and social care services to
find out how they are being run and make recommendations where there are areas for
improvement.
The Healthwatch Central Bedfordshire Enter & View (E&V) team will be completing the
programme of scheduled visits to GP surgeries in the Chiltern Vale locality by the end
of May 2018.
Plans are underway to put together a steering group to co-ordinate the next
programme of visits and training is currently being undertaken by the new E&V
volunteers.
We upload all our E&V visit reports to our website. Please click on the following link to
view the latest reports:
https://healthwatch-centralbedfordshire.org.uk/publications/enter-view-reports

Spring
Edition
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Meet one of our volunteers - Brian Scott
“I used to be a practice manager for seven years and I have
a keen interest in primary care. My background has really
given me an insight into what is ‘deliverable’, which to be
fair is not always what people understand.
One of the main reasons I volunteer is the fact that it gets
me out and meeting people and I have a nosy nature!
I enjoy volunteering with Healthwatch Central Bedfordshire
and being part of the Enter and View team. In particular,
visiting the GP surgeries as that is my background. Lots of
experiences stick in the mind, it’s hard to pick any one. We
went into one surgery that had been refurbished and as I
did my observations of the building, I realised that all of the
fire escape notices were incorrect and would have created
confusion and a potentially dangerous situation in an emergency. I informed the practice
manager immediately, they were shocked and not aware but they were able to swiftly
rectify the situation.”
As well as volunteering for Healthwatch, Brian also helps co-ordinate the highly valued
Leighton Buzzard Voluntary Patient Transport Service (LBVPT). The service has 30
volunteer drivers who take elderly and vulnerable patients to and from hospital
appointments. Originally the hospitals were Stoke Mandeville, Milton Keynes and the
Luton and Dunstable, more recently the service has expanded to include the Bedford,
Amersham and High Wycombe hospitals, where some patients from the area access
specialist healthcare.
The service operates Monday to Saturday, with six experienced call handlers working on a
rota to take calls, match available volunteers and make the travel arrangements. Users are
asked to make a donation to meet the costs of 45p per mile, even long journeys work out
much less than using standard taxi services.

“It has been really rewarding to see how this service has grown to meet the needs of local
people”.
Further information on LBVPT can be found here - www.lbvpt.co.uk

Join the Enter & View Team
We are currently seeking volunteers to help us with our Enter & View (E&V) programme.
As a E&V representative, you will visit services such as GP surgeries, residential & nursing
homes and dental surgeries to talk to people and find out what they think about the care
and support they receive.
If this role doesn’t appeal to you, we have many other opportunities. Please get in touch if
you are interested in volunteering for Healthwatch Central Bedfordshire.
Contact Dee Dillistone, email dee.dillistone@healthwatch-centralbedfordshire.org.uk or
call 0300 303 8554.

Summer
Edition
2017
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Did You
Know?
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Dementia Information Service
This NHS service provides information and advice by
email to help guide a person through the difficult time
following a dementia diagnosis.
Once you have registered for the service you will
receive an email on a different topic each week for six
weeks:
1. Understanding dementia
Essential information about dementia, including what do to after a diagnosis and where
to turn for advice.
2. Get the best dementia healthcare
Find out about the treatments available and how to get the most out of healthcare
services.
3. Dementia at home
How to make sure someone with dementia is as comfortable as they can be at home,
how to get help at home, and technology that can make life a bit easier.
4. Finance and legal
Advice on how to organise financial and legal affairs for someone with dementia, and
how to make plans for the future.
5. Get the best social care
Information on what help is available from social services and how to get the most out
of it.
6. Carers: looking after yourself
If you’re looking after someone with dementia, who’s looking after you? Find out where
to turn for help and support.
Visit https://www.nhs.uk/conditions/dementia/dementia-information-service/ to sign up to
receive six emails about getting the help you need now, and in the future.

Autumn
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Tell your patient story
The Bedfordshire, Luton & Milton Keynes (BLMK) Sustainability & Transformation
Plan (STP) are seeking to film real life patient experiences.
They would like to use these stories to inform their plans, to help develop services
that meet the needs of a growing and diverse population, and transform health and
social care across the BLMK area.
You can choose to be filmed or have your story told
by an actor.
If you are interested in taking part please contact
info@healthwatch-centralbedfordshire.org.uk
or call 0300 303 8554.
For more information on the BLMK STP visit:
http://www.blmkstp.co.uk

Musculoskeletal (MSK) Survey
Healthwatch Central Bedfordshire recently conducted an
independent patient experience survey of the MSK service
delivered by Circle MSK to patients across Bedfordshire.
We have had an excellent response to the survey and we
would like to thank everyone who took part. We are in the
process of analysing the responses and will be publishing
our findings very shortly.

Putnoe Walk In Centre
Putnoe Walk in Centre’s opening hours changed on
Sunday 1 April 2018, to the following:
Monday to Friday 8:00am – 6:00pm
Saturday, Sunday and Bank Holidays 8:00am – 5:00pm
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Spotlight on Local Organisations

Who are Groundwork?
Lisa Steeples, Senior Youth Worker, explains “Groundwork is the community charity with a
green heart that is changing places and changing lives, one step at a time.
We want places to look better, streets to be safer and outside areas to be green and beautiful.
We want people of all ages to be able to do things together to make the best of where they live.
We want to improve job prospects by offering training. We want to show people how they can
make their homes more efficient places to run and support businesses with their corporate
social responsibility.

Our work is diverse, but it all helps to achieve our vision.”
Groundwork are looking for volunteer Independent Visitors for Looked After Children. Young
people will be matched to an Independent Visitor who will meet them on a one to one basis
approximately every 4 - 6 weeks to support them with their identified needs. As an
Independent Visitor you will help build their emotional resilience, social skills and achievement
in school.
If this type of mentoring appeals to you, find out more by getting in touch with Lisa Steeples on
07702 941440 or lisa.steeples@groundwork.org.uk website: https://www.groundwork.org.uk

Ivel Sprinter
The Ivel Sprinter is one of Bedfordshire’s
community bus schemes and it serves the
Biggleswade and Sandy rural areas.
Everyone who works for Ivel Sprinter is a
volunteer. The service provides all
members of the public with a service
which enables them to make journeys
that are not available with other
commercial operators.
The services have grown over time to include
journeys to Cambridge, St Neots and Bedford
whilst still running the local services.
Ivel Sprinter operate a Hail-and-Ride policy. They will stop anywhere on the route if you signal
clearly, subject to room on the bus, and road safety considerations.
They are always on the look out for new volunteers to assist on our committee.
To view both videos visi
Visit their website for further information http://www.ivelsprinter.org.uk/index.html

Spring
edition
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Stay in Touch with us

Have you visited our website recently?
Did you know? Not only do we collect your feedback and keep you up to date with
Healthwatch news and activities, there is a wealth of information on other topics we think
you will find interesting:
 News. As well as constantly adding news items on health and social care issues
from around Central Bedfordshire we also publish details of both local and
national public consultations.
 Events. We post details of any health and wellness events we feel would be of
interest, for example workshop place availability at The Recovery College.
 Quick Surveys: Have you used the NHS 111 service?
Let us know how satisfied you were with the
service by completing the one quick question
survey on our home page.
We are constantly striving to improve our website so
please get in touch if you have details of an event or an
organisation you feel should be included in our listings.
Why not take this opportunity to take a look around our
website: https://healthwatch-centralbedfordshire.org.uk

Find Healthwatch Central Bedfordshire on Social Media
Stay up to date with our activities in the local community, find out about both local and
national initiatives and make your voice heard by joining in with our conversations.
@healthwatchcentralbedfordshire

@healthwatch_cb

Healthwatch Central Bedfordshire

Figures are for period 1 Jan - 31 Mar 2018

News from Healthwatch England
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Healthwatch England launch new strategy
Healthwatch England have launched their new strategy, setting out the difference
Healthwatch will make over the next five years.
Healthwatch believe greater public involvement in health and social care is critical to
overcoming the challenges our society faces. This is why in 2017 they asked the public,
staff and volunteers to help shape the future strategy.
The strategy draws on the ideas and views that people shared with their local Healthwatch
and explains what Healthwatch England want to achieve over the next five years.

Mental Health Services

Social Care Sevices

Hospital Care

Find out more - https://healthwatch-centralbedfordshire.org.uk/healthwatch-englandlaunch-their-new-strategy

Healthwatch England’s National Director gives evidence to Health
and Social Care Select Committee
Health and social care services are changing, but how effective are they at involving the
public? Healthwatch England’s National Director shared the experiences of local
Healthwatch with the House of Commons Health Committee inquiry: Integrated care:
organisations, partnerships and systems.
The session examined:





What health and care might look like in the future if Sustainability and
Transformation Partnerships (STPs) are effective
Good examples of communication and engagement with the public
How STPs can better work with the voluntary sector

Read the full submission to the enquiry: https://www.healthwatch.co.uk/news/
healthwatch-england%E2%80%99s-national-director-gives-evidence-health-andsocial-care-select-committee
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If you would like this newsletter in another format please
contact the office on 0300 303 8554 or email
info@healthwatch-centralbedfordshire.org.uk

Healthwatch Central Bedfordshire
Capability House
Wrest Park
Silsoe
Beds
MK45 4HR

https://healthwatch-centralbedfordshire.org.uk
t: 0300 303 8554
e: info@healthwatch-centralbedfordshire.org.uk
@Healthwatch_cb
Facebook.com/Healthwatch Central Bedfordshire

