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Winter Newsletter

Healthwatch is the independent consumer champion
created to gather and represent the views of the public

Hospital Merger Update

Read the latest news about the merger on P6

JUST ASK 2018
The JUST ASK project was a great success last year. We visited
eight locations across Central Bedfordshire and spoke to over
1,400 people. But we want to reach even more people this year!
Go to P7 to find out how you can get involved with
planning the JUST ASK 2018 programme.

Tell us how you feel about any health or social care service
in Central Bedfordshire - it has never been more
important. You can rate and review services on our
website.

www.healthwatch-centralbedfordshire.org.uk/services

Healthwatch Central Bedfordshire Board of Trustees
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Annual General Meeting (AGM)
The Healthwatch Central Bedfordshire AGM took place at The Rufus Centre, Flitwick on 8th
December 2017.
The event was well attended by Board members, Volunteers and members of the public.
Our guest speaker was Mark England, Chief of Staff for ‘Bedford, Luton & Milton Keynes
(BLMK) Sustainability and Transformation Plans (STP)’ and Director of Re-Engineering and
Informatics for Luton and Dunstable Hospital. Mark gave a presentation on the BLMK STP
and took questions from the floor which made for a lively debate.
All current Board members stood for re-election, apart from Miriam Coffee who was stepping
down, and were duly elected back onto the Board. We would like to thank Miriam for her
support over the past year and wish her well in the future.
You can read the AGM minutes by visiting:
https://healthwatch-centralbedfordshire.org.uk/wp-content/uploads/2017/12/
HWCB-2017AGM-Mins.pdf

Board Meeting in Public
The final board meeting of 2017 took place on 12th December and was once again well
attended.
Our guest speaker was Michelle Bradley, Director of Bedfordshire Mental Health and
Wellbeing Service. Michelle talked about how East London NHS Foundation Trust (ELFT) is
making changes to its Bedfordshire Community Mental Health (MH) Services to deliver a
more sustainable model of community services.
The expected outcomes from these improvements include improved responsiveness and
more people being supported in primary care settings. Michelle explained that ELFT has
been targeted with reducing A & E admissions by 10% which is a big challenge. To address
this ELFT are looking at staff working later and at weekends as well as at Planned
Admissions.
Michelle answered a variety of questions from members of the public and Healthwatch
Central Bedfordshire's Board members, details of which can be found in the board meeting
minutes here;
https://healthwatch-centralbedfordshire.org.uk/wp-content/uploads/2017/12/HWCB-MinutesBoard-Meeting-in-public-12.12.17.pdf
Next Board Meeting - 13 March 2018 at Incuba, Dunstable between 6 - 7.30pm.
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Healthwatch Central Bedfordshire Board of Trustees contd..

We Need You!
Healthwatch Central Bedfordshire’s Board is comprised of up to eight Directors, which
includes two Youth Parliament Members and our Chief Executive. It is our Governing
Body and oversees our strategic and operational activities. Its overall responsibilities are
to:
 Establish our vision, mission and values
 Set company policy, strategy and structure
 Monitor progress towards achieving our
objectives
 Seek assurance that systems are robust and
reliable
 Promote a positive culture
Healthwatch Central Bedfordshire are looking to recruit a Chair and new Board
Directors. Profiles of both roles can be found in the vacancies section of our website:
https://healthwatch-centralbedfordshire.org.uk/vacancies
If you feel you have the skills to help us fulfil our strategic objectives and would like to
find out more about these voluntary roles, please get in touch by calling
0300 303 8554
or email info@healthwatch-centralbedfordshire.org.uk

Make volunteering your 2018 resolution
Our volunteers really do make a difference! We could not
operate successfully without our wonderful group of volunteers.
You do not need to make a regular time commitment as we have
many opportunities for occasional support.
Whether it’s accompanying us at outreach events, attending
meetings on behalf of Healthwatch or helping out in the office
we will be able to find something that suits you.
Get in touch with Dee Dillistone by calling the office on 0300 303 8554 or email
dee.dillistone@healthwatch-centralbedfordshire.org.uk
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Meet one of our volunteers
"I'm Nicola Kidby and I mainly volunteer in the
Healthwatch Central Bedfordshire office at Wrest
Park.
I began working as the filing clerk but more
recently I have been putting my skills as an
accountant to good use helping to ensure
Healthwatch Central Bedfordshire has a robust
computerised accounting system. I am now
providing the Board with quarterly accounts and
more recently I helped our external accountants
in producing the annual accounts which are
submitted to Companies House and the Charity
Commission.
I also sit as a lay member on two pharmaceutical committees; one led by the Bedfordshire
Clinical Commissioning Group and one by local commercial pharmacy businesses. The aim
of these committees is to ensure local prescribing is fair, medically justifiable and consistent
across Bedfordshire and Luton and that we are addressing the needs of our local
community. My contribution is really valued and I have found it very reassuring how much
care and attention our local consultants, pharmacists and commissioners take to ensure
things run as well as they can.
Outside Healthwatch I also volunteer on the governance committee of our local Children's
Centre and with the Bedfordshire Down's Syndrome Support Group. In the past I have been
a Chair of Governors at a lower school and chaired the local Special Needs Action Group.
Away from volunteering I enjoy watching tennis, walking and meeting up with friends."

Brain Teaser
Which of the seven black shapes is identical to the red one? There may be more than one
which is exactly the same.

Hint: Try and rotate them around in your head, and watch out for mirror images.
Answer: B and F
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There is a Clinical Pharmacist in some GP Surgeries
Clinical pharmacists are now working in several GP
practices across Central Bedfordshire helping to resolve
day-to-day medicine issues and deliver direct patient
care.
They are highly trained experts who can provide much
needed support, including helping patients to manage
long term conditions likes hypertension and diabetes,
carrying out medication reviews and managing repeat
prescriptions.
Contact your GP practice to find out if there is a Clinical Pharmacist at your surgery.

Central Bedfordshire Council Local Account
Central Bedfordshire Council has published their Local Account for 2015 -17. The
Local Account describes how adult social care services are being delivered in
Central Bedfordshire and the future priorities.
Central Bedfordshire Council would like
to hear your views about the Local
Account so that they can make
improvements to next year’s
Local Account .
You can download the Local Account and
leave your feedback by visiting
their website:
www.centralbedfordshire.gov.uk/healthsocial-care/involved/
decisions.aspx
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Proposed Hospital Merger
In September, the Trust Boards of Bedford
Hospital NHS Trust (BH) and Luton and
Dunstable University Hospital NHS
Foundation Trust (L&D) announced plans
to merge both hospitals and form a single
NHS Foundation Trust.
Since the announcement a number of staff,
clinical and stakeholder events have taken
place to raise awareness and encourage
feedback.
There were also three public information
events held for patients, public and other
stakeholders in Luton, Bedford and
Flitwick. At these events the Trust Boards
advised that they aim to build on the
existing successful partnership between
Bedford Hospital and The Luton &
Dunstable Hospital and they are committed
to keeping core services such as Accident
and Emergency, Maternity, and Paediatrics
open on both sites.

The formal steps and the timeline for the
merger were outlined in our Autumn
Newsletter. The Full Business Case (FBC) was
due to be submitted in December 2017.
The Trust Boards of both hospitals have
recently announced that the FBC was
unanimously approved in December and that
it will be submitted to NHS Improvement
(NHSI) for review and approval.
The NHSI approval process is expected to
take between 8 - 12 weeks with the merger
taking place in April 2018, subject to NHSI
approval
You can find further information about the
merger on both hospital websites:
www.bedfordhospital.nhs.uk &
www.ldh.nhs.uk

Are you interested in becoming
a Foundation Trust member?
Help shape the future of your local hospital by
becoming a Foundation Trust member.
The Trust Boards are looking to expand the
Foundation Trust Membership to include
individuals from across the whole of Bedfordshire
and surrounding counties to ensure the
membership represents the population both
hospitals serve.
Initially you will be signing up to the membership
of the Luton and Dunstable University Hospital
NHS Foundation Trust. At the point of the merger,
you will become a member of the joint hospitals
NHS Foundation Trust.
For more information about becoming a Foundation Trust Member visit:
https://www.ldh.nhs.uk/most-popular/ft-members/

Autumn
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Help plan our Summer JUST ASK programme for 2018
JUST ASK is an outreach project run by Healthwatch Central Bedfordshire in
partnership with Central Bedfordshire Council and Aragon Housing Association.
A programme of events is scheduled and we visit locations throughout Central
Bedfordshire providing information and advice on health, social care, housing and
additional services. We are joined by our partner organisations and a wealth of
local voluntary groups.
We are beginning to plan which locations/venues in
Central Bedfordshire we will be visiting this year.
If you think your local area would benefit from being a
JUST ASK location, please get in touch with us giving
your reason why you think we should visit.
Healthwatch Central Bedfordshire volunteers are very welcome to become part of
the planning committee. If you are interested in joining, please get in touch with
our Volunteer and Engagement Co-Ordinator, Dee Dillistone by email
dee.dillistone@healthwatch-centralbedfordshire.org.uk or call 0300 303 8554

JUST ASK at your local library
We’re taking the JUST ASK project indoors
this winter.
Come along to the next two sessions at
Toddington & Barton libraries:

Toddington Library
Sat 17th February 10 - 12pm

Barton Library
Tues 6th March 10.30 - 12pm
Pop in out of the cold and talk
to us about your health and
social care experiences in
Central Bedfordshire.
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Spotlight on a Local Organisation
Minds2gether is a service
user led mental health
support group.
Minds2gether came about because the ‘drop in’ services being provided by MIND in Dunstable
were first scaled back and then stopped completely in June 2017. A group of people who had
been using the drop in centre continued to get together at events and coffee shops to support
each other. From these meetings a service user support group was born.
The group was initially called ‘Friends By Choice’ with sessions being held in Houghton Regis.
But without any outside funding it became increasingly difficult to continue in Houghton Regis
or to consider expansion into neighbouring areas.
A member of the group, together with a representative from Healthwatch Central Bedfordshire
met with the local MP to discuss acquiring some funding to support the group. Funding was
secured for refreshments and the group also received support from a local supermarket and
Central Bedfordshire Council.
As a service user led group they are unable to take self-referrals. However, the group is seeking
funding for a professional mental health support worker, art materials and training courses to
enable them to take self-referrals and become a more structured and robust organisation.
Minds2gether held their grand opening
event on 5 January 2018. The event was
well attended by members of the support
group and several local dignitaries. The
group will be running a weekly session in
Dunstable and hope to expand their
support group to Leighton Buzzard in
future.
One member said "The group offers a much needed service to help with recovery, provide
support and just a reason to get out of bed in the morning."
If you would like to find out more about the group please contact Healthwatch Central
Bedfordshire on 0300 303 8554 in the first instance.

Watch our new videos
JUST A MINUTE: We’ve created a short animation to explain how your stories help us to
influence decision makers when planning and delivering health and social care services. It
is ideal for showing on display screens in public settings such as GP surgeries, dental
practices & hospitals. Please get in touch if you would like to display our video. Call 0300
303 8554 or email info@healthwatch-centralbedfordshire.org.uk
FESTIVAL FOR OLDER PEOPLE: If you attended this event last year, you may find our new
video interesting. We have put together some highlights from the day. Watch Elvince in
action, listen to the comments of some of the visitors and hear the thoughts of stallholders.
To view both videos visit https://healthwatch-centralbedfordshire.org.uk/about-us/videos
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Stay in Touch with us

Have you visited our website recently?
Did you know? Not only do we collect your feedback and keep you up to date with
Healthwatch news and activities, there is a wealth of information on other topics we think
you will find interesting:
 News. As well as constantly adding news items on health and social care issues
from around Central Bedfordshire we also publish details of both local and
national public consultations.
 Events. We post details of any health and wellness events we feel would be of
interest, for example workshop place availability at The Recovery College.
 Resources. We are building a list of both local and national support groups and
organisations.
We are constantly striving to improve our website so please get in
touch if you have details of an event or an organisation you feel should
be included in our listings.
Why not take this opportunity to take a look around our website:
https://healthwatch-centralbedfordshire.org.uk/

Find Healthwatch Central Bedfordshire on Social Media
Stay up to date with our activities in the local community, find out about both local and
national initiatives and make your voice heard by joining in with our conversations.

@healthwatchcentralbedfordshire

@healthwatch_cb

Healthwatch Central Bedfordshire

Figures are for period 1 Nov - 31 Dec 2017
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Our Musculoskeletal (MSK) Survey is still open
Healthwatch Central Bedfordshire is conducting an independent
patient experience survey of the MSK service delivered by Circle
MSK to patients across Bedfordshire.
If you, or someone you know, has used the MSK service within
the last 12 months we would encourage you to complete our
short survey online or call the office on 0300 303 8554 to
complete the survey over the phone:
https://healthwatch-centralbedfordshire.org.uk/view-leavefeedback/musculoskeletal-msk-services-survey

A touching thank you
Whilst on site at a MSK Hub helping patients to complete the survey, a Healthwatch
Central Bedfordshire volunteer started talking with a lady and her son. The lady
explained she was coping with difficult family issues and also needed an urgent
referral to MSK services for a family member.
Our volunteer explained that a patient
can self-refer and gave her a referral
form which she completed. She gave
the form back to our volunteer for
passing across to Circle MSK together
with a note from her small son.
He had been listening to the
conversation and had written a
completely unprompted thank you
message!

Share your views with us
Your feedback is vital in helping us to understand how health and social care services
in Central Bedfordshire are performing. Your stories and experiences feed into our
strategy, guiding us to investigate issues within local health and social care services.
Help us to shape services better so that they work for you by leaving your feedback
at https://www.healthwatch-centralbedfordshire.org.uk/services call 0300 303 8554
or use our Facebook widget.

News from Healthwatch England

P11

Mental health tops people’s health and care issues for 2018
The work of Healthwatch England is shaped by the concerns that local people raise with the
152 local Healthwatch across England. The Healthwatch England annual survey of health
and care priorities puts mental health at the top of the list for 2018.
Using the information people have raised with their local Healthwatch, Healthwatch
England has identified the top five issues people want to see addressed over the next 12
months.

Mental Health Services

Social Care Sevices

Services working better together

Hospital Care

GP & Dental Services

To find out more visit https://www.healthwatch.co.uk/news/public-set-top-health-and-socialcare-priorities-2018

Help make mental health care better
Healthwatch are launching a new multi-year project to understand people’s experiences of
mental health care from childhood to old age. From the experiences people have shared with
Healthwatch so far, key issues include:
 People do not always get the help they need early enough when they start to develop
mental health problems.
 It can be difficult to access the right support, because of problems like long waiting times
for an initial diagnosis.
 Individuals don’t always receive continuous or consistent care when using mental health
services, and the support provided is not always focussed on the issues that are most
important to them.
 Accessing specialist support in a crisis can be challenging.
Healthwatch needs to understand what support people want to manage their mental health
in the future. Read more about the project at https://www.healthwatch.co.uk/news/join-usand-help-make-mental-health-care-better
Please share your views and experiences of Mental Health Services with us. Contact
Healthwatch Central Bedfordshire on 0300 303 8554 or online at https://healthwatchcentralbedfordshire.org.uk/
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If you would like this newsletter in another format please
contact the office on 0300 303 8554 or email
info@healthwatch-centralbedfordshire.org.uk

Healthwatch Central Bedfordshire
Capability House
Wrest Park
Silsoe
Beds
MK45 4HR

www.healthwatch-centralbedfordshire.org.uk
t: 0300 303 8554
e: info@healthwatch-centralbedfordshire.org.uk
@Healthwatch_cb
Facebook.com/Healthwatch Central Bedfordshire

