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Healthwatch is the independent consumer champion
created to gather and represent the views of the public

Making a difference
together

Well Done Michael and
Dave, our two award
winners!

Find out how we made a
difference in 2016/17 on P2

Read more about their
achievements on P5

Tell us how you feel about any health or social care
service in Central Bedfordshire - it has never been
more important. You can rate and review services on
our website.

www.healthwatch-centralbedfordshire.org.uk/services
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Healthwatch
Central
Bedfordshire
Annual Report
Our Annual Report 2016/17 has been
published.
Each year Healthwatch Central
Bedfordshire produce an Annual Report
to showcase our achievements, report on
our finances and demonstrate how we
have been working to improve health and
social care services in Central
Bedfordshire.
The report is shared with Healthwatch
England, NHS England, The Care Quality
Commission,Bedfordshire Clinical
Commissioning Group, all our volunteers
and key stakeholders.
You can download a copy from our
website or if you would prefer an
alternative format please contact us on
0300 303 8554 or info@healthwatchcentralbedfordshire.org.uk
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An update on the BLMK Sustainability and Transformation
Plan (STP)
As reported in our previous newsletter, a
series of public consultations were held
earlier this year to gather views on five
key priorities that have been identified
as key to transforming health and social
care in Bedfordshire, Luton and Milton
Keynes (BLMK) to produce a
Sustainability and Transformation Plan
(STP).

The report is available to download from the
BLMK website http://www.blmkstp.co.uk/publication/whatweve-heard-so-far/

The BLMK has now published a ‘What
we’ve heard so far’ report which
summarises staff, public and clinical
views.

The diagram below illustrates the next steps
in the process to produce a STP. There are no
timings available currently.

This report will now be used to develop a
formal ‘Case for Change’, at which stage there
will be further opportunities to get involved.

BLMK STP Survey
We would like to hear your views on the
Bedfordshire, Luton and Milton Keynes
(BLMK) STP consultation process.
Please complete our short survey – it
will only take a couple of minutes:
https://www.healthwatchcentralbedfordshire.org.uk/survey-forsustainability-and-transformation-plan/

Your feedback will be shared with the BLMK
STP Public Voice Partnership Group. This
will help to inform the future decision
making process for the STP.

Summer
edition
2017

P4

Meet one of our Young Healthwatch volunteers
Hi, my name is Katelyn, I
am 19 and I volunteer for
Healthwatch Central
Bedfordshire, both on the
adult side and in the
relatively new Young
Healthwatch side.
Last year I attended the
Young People’s Health
and Wellbeing
Conference where I joined the Young
Healthwatch workshop. By the end of the day
we had decided to form a dedicated
Healthwatch Central Bedfordshire for young
people.
Being part of Young Healthwatch links in very
well with my other commitments. I recently
qualified as a Youth Worker and I use these
skills volunteering with Aragon Housing
Association. I am interested in health services
for young people and hearing from them
how they feel about the services they use.

Young Healthwatch has recently
developed a leaflet/online tool to help
young people when visiting their doctor,
to speak confidently about issues or
symptoms they may have.
We also supported the development of a
dedicated Young Healthwatch website.
This website is now live so please take a
look around: http://younghealthwatchcentralbedfordshire.org.uk/
Our future projects include:
• Helping young people become more
aware of what is available, including
mental health services. We are
planning to go into schools and
clubs to speak about specific issues
and gather feedback
• Developing a blog for sharing
experiences

This is a very exciting time for Young Healthwatch and I’m proud to be a part of it! If you are a
young person who would like to become a member of Young Healthwatch please contact
dee.dillistone@healthwatch-centralbedfordshire.org.uk

Seen our new video?
Our new bite-size video provides a short overview of Healthwatch Central Bedfordshire; who
we are, what we do, who we work with and how we use people’s views and experiences to
influence change and help to improve health and social care services in Central Bedfordshire.

If you haven’t already watched it head over to our website:
www.healthwatch-centralbedfordshire.org.uk/ and take a look!
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Our two award winners!
Congratulations to Michael Hyde, a volunteer for
Healthwatch Central Bedfordshire, on his
Outstanding Contribution Award at the annual
Cheering Volunteers Awards event.

THE R

This event is organised to say thank you to the
many people that volunteer across Central
Bedfordshire.

(Michael with Leanne his PA & Carer
and Sasha from Aragon Housing, the
award sponsor)

Michael’s award, The Outstanding Contribution
Award, is for those who have demonstrated an
outstanding contribution through their
volunteering activities. Michael was one of 15
people nominated for this award, so a huge
achievement!

Congratulations also go to our Vice Chair,
Dave Simpson, on his national accolade,
the Douglas Macmillan Award
The Douglas Macmillan Award celebrates
those who have promoted Macmillan
Cancer Support, and in so doing, have
left a lasting legacy.
Find out more about Dave’s work for
Macmillan here:
www.youtube.com/watch?
v=H27XHEIIHsQ&list=PL4YhGgVzlQXgW5g54POGm6Rakeaxfh6r2&index=5

Would you like to volunteer for Healthwatch?
Volunteers are at the heart of everything we do, from talking to people about their
experiences of local health and social care services to helping us with administrative tasks at
Healthwatch HQ. We have a range of opportunities. You could:
• Attend meetings and speak on behalf of the organisation
• Join us across Central Bedfordshire as we talk to people about their experiences on our
Just Ask bus and at Listening events
• Train to become an authorised Enter and View representative to visit publicly funded
health and social care services in Central Bedfordshire
• Help us with back office support, including preparation for events and designing surveys
Contact dee.dillistone@healthwatch-centralbedfordshire.org.uk if you are
interested in any of the above activities.
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'JUST ASK' events
The RAVE bus continued on its Central
Bedfordshire road trip during May, June &
July. The ‘Just Ask’ stand was set up in the
Market Square, Biggleswade in May and we
attended Flitwick Carnival, Ampthill Gala and
Shefford Fete in June and July.
Healthwatch Central Bedfordshire were
joined by representatives from our partner
organisations; Central Bedfordshire Council,
The Disability Resource Centre, Aragon
Housing Association and representatives
from their Resident Involvement Group
‘ROAR’, Age UK Bedfordshire, Biggleswade,
Shefford & Dunstable Good Neighbour
schemes, Carers in Bedfordshire volunteers
and Healthwatchwatch Central Bedfordshire
volunteers.
Here are a couple of examples of how we have supported people who have visited 'JUST ASK'
this year:
• A private care worker had concerns about a resident’s wellbeing and ability to pay bills.
Discussion with HWCB staff led to a plan of action, including referral to the GP, Social Work
team and support service information.
• A mother was looking for information about support and out of school activities for her
children, recently diagnosed with autism. She was given general information about support
services available in her local area. This was also followed up with more detailed information
and links to local organisations, with brief descriptions on the services provided, after the
event.
Below is the schedule for the remaining ‘Just Ask’ events:
Tuesday 15 August

The Market Sq, LEIGHTON BUZZARD, LU7 1EU

9 - 1.30pm

Friday 15 September The Market Sq, SANDY, SG19 1JA

9.30 - 1.30pm

Tuesday 3 October

9 - 1.30pm

Morrisons Supermaket, High St,
HOUGHTON REGIS LU5 5BJ

Please come along, meet the team and find out more about local health and social care
services available in your local area.
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Survey results
We are busy producing detailed reports on our recent surveys but here
are some of our main findings:

Non-emergency Patient Transport Service (NEPTS) Survey
A short survey to gather patients feedback about the current transport service.
The results will be shared with commissioners, patients and carers and
publicised on our website.
Satisfaction with the service was poor;
• 70% were either dissatisfied or very dissatisfied with the communication
from the service
• 67% were either dissatisfied or very dissatisfied that the transport arrived
in a timely manner
People were positive about the driving staff from the service;
• 76% were either satisfied or very satisfied with the drivers
One patient said – “There is just no communication. I can’t keep going late to
appointments, they haven’t got one right. When I am well, which I hope to be
soon, I’ll go under my own steam. It’s just now when you need something like
this, it’s just not good enough”.

Falls Prevention Survey
A survey of just over 60 semi-retired and retired people, to establish
their understanding of preventing falls and how to ‘Future Proof’ their
homes.
• 93% depended on family/spouse/friends to support them when
they are unwell/incapacitated
• 79% do not wish to move home just because they are getting older
• 64% would like information to encourage older people to future
proof their homes
There are a large number of people who have given little or no
thought to planning for their old age in respect of possible accidents in
their homes, however 80% of those answering the survey felt it was
“thought provoking”.

Full survey results will be available on our
website in early August
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Enter and View
Our Enter & View (E&V) programme has restarted after some recruitment and further
training for existing team members.
Safeguarding training was delivered at Flitwick Football Centre on 16th May, and in
house E&V training was delivered on 6th June.
Of the nine remaining surgeries in the Chiltern Vale locality, visits to two have now
been carried out and scheduling of the remaining seven is in progress. In addition, two
residential and nursing care homes have been revisited at the request of the Local
Authority. One report has been delivered to the provider for comment and the other is
currently being prepared.
Other Care Homes are being considered for re-visits in the near future, and
discussions are underway to identify the next tranche of E&V visits.
Are you interested in training to be an Enter & View representative? Contact
dee.dillistone@healthwatch-centralbedfordshire.org.uk to find out more about this
volunteering opportunity.

Did you know?
Are you aged 40-74? You may be entitled to a
Free NHS Health Check.
It’s designed to spot early signs of stroke,
kidney disease, heart disease, type 2 diabetes or
dementia. As we get older, we have a higher risk
of developing one of these conditions.
If you’re in this age group and do not have a
pre-existing condition, you should receive an
invitation for a free NHS Health Check every five
years.
Visit www.nhs.uk/Conditions/nhs-health-check/
Pages/NHS-Health-Check.aspx
If you have not already received an invitation
please contact your GP surgery and request a
health check.
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Calling all young carers
We are seeking young carers to take part
in our next video which will focus on the
experiences of young people that are in
a caring role.
If you are a young carer living in Central
Bedfordshire, we would like to hear from
you.
Share your story, talk about the
challenges you face and the support you
feel you need.
Contact susan.george@healthwatchcentralbedfordshire.org.uk
or call 0300 303 8554

Exercise your brain
The old saying “use it or lose it” is so true when it comes to our brains. If you don't exercise it
regularly, it may well weaken. Exercise your brain by solving our teaser.

At first glance it seems a fairly simple equation. But it’s not as easy as it looks! Look closely at the puzzle &
you will see that there is only one half of a coconut in the last line, and only three bananas in the bunch.
So the answer is: Half a coconut (1) + apple (10) + 3 bananas (3) = 14.

Leave your feedback
You can make a difference. Share your experience of health or social care services in
Central Bedfordshire and help make services better for your community.
https://www.healthwatch-centralbedfordshire.org.uk/services
or call 0300 303 8554
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News from Healthwatch England
Help shape our future focus
Healthwatch England is developing their strategy for 2018/19 to 2020/21 and invite you
to share your views on how we can make the biggest difference in the years to come.
Please complete the survey at www.healthwatch.co.uk/haveyoursay

It starts with YOU
The It starts with YOU campaign is run during July by both
Healthwatch England and local Healthwatch around the
country. The aim is to raise awareness of Healthwatch and
encourage people to speak up and help to make services
better for their communities.
Thanks to people sharing their ideas and experiences with
their local Healthwatch, services across England have
made positive changes that benefit those who use them.
Read experiences from people around the country - www.healthwatch.co.uk/
itstartswithyou and remember to tell us about your personal experiences at:
www.healthwatch-centralbedfordshire.org.uk/services

Toolkit to improve social care complaints handling
Listening to feedback and learning from it is vital for any sector looking to improve the
quality of service it offers. A new social care toolkit has been launched to help councils, care
staff and services work together to build a positive culture around complaints and the
opportunities to learn from people's experiences.
This toolkit is a product of Quality Matters, an initiative that aims to improve adult social
care, which is being jointly led by Healthwatch England, Local Government and the Social
Care Ombudsman.
Read more at - www.healthwatch.co.uk/news/healthwatch-launches-drive-improve-socialcare-complaints-handling

Follow us on social media
Stay up to date with our activities and work in the local community and join in our
conversations. We will also let you know what local organisations and community groups
are doing throughout Central Bedfordshire as well as keep you informed about nationwide
health and social care initiatives and issues.
Healthwatch Central
Bedfordshire

@healthwatch_cb

If you would like this newsletter in another format
please contact the office on 0300 303 8554 or
www.healthwatch-centralbedfordshire.org.uk

Healthwatch
Central Bedfordshire

